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69579 7/1/2021 Closed Sherdon Plumbing 512 Florida 662.390.7387
clean out by water meter, he cant 
get it open Clear //MG 7/2/2021

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 19B 28

69593 7/1/2021 Closed Rodrick Williams 513 Kerry St 662.580.2693 sewer issue/ cleanout front Clear //MG 7/2/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 32 21

69603 7/1/2021 Open Martha Fulton 2181 Hwy 82 West 662-822-8769 sinkhole

This has been an on-going issue 
since 8/20, sinkhole has gotten 
wider and deeper. Loads of dirt is 
requested and a curiosity call.

sewer 
maintenance

Bridgette 
Adley 670 Sewer Jermaine Thornton

No N/A N/A N/A N/A 2 20 27

69605 7/1/2021 Closed Sherman Harris 1516 North David Circle 662-537-5473 citizen states toilet is barely flushing Clear //MG 7/6/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 24 32

69607 7/2/2021 Closed Leila Green 1516 North David Circle 662-537-5473 Sewage problem

Sewage line 
needs to be 
cleaned out. /// 
CLEAR //MG Kyla Rice 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 2 24 32

69612 7/2/2021 Closed Donna Williams 1538 North David Circle 662-378-7688 Sewage problem

Sewage line 
needs to be 
cleaned out. /// 
CLEAR //MG 7/6/2021 Kyla Rice 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 2 24 32

69614 7/2/2021 Closed R. Washington 2507 Turin St sewer issue Clear //MG 7/6/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 20 27

69619 7/2/2021 Closed Barbara Eichelburger 268 Crescent 662-537-5401 citizen states toilet is barely flushing Clear //MG 7/6/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 9A 40

69625 7/2/2021 Closed Thomas Knight 803 Harris St 6623475133
Drain is clogged; sewage is backing 
up into the bath tub Clear //MG 7/6/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 8 17

69630 7/2/2021 Open Thomas Ferguson 659 Barnes Landing Rd
damage to  sewer clean-out caused 
by city equipment

sewer 
maintenance

Bridgette 
Adley 670 Sewer Freddie Johnson No N/A N/A N/A N/A 2 1 93

69633 7/6/2021 Closed Amber Collins 1515 Marilyn Ave 6623470174 sewer issues; toilets are backing up Clear //MG 7/7/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 24 32

69635 7/6/2021 Closed Chris Lucas 2426 Blanton Loop 6628209842 sewer issues Clear //MG 7/7/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 28D 95

69641 7/6/2021 Closed Eddie Moore 1457 Bradford 662-579-6856
clean out in 
the back citizen states toilet is barely flushing Clear //MG 7/9/2021

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9 40

69646 7/6/2021 Closed Ted Buck 1035 Fairview St. 662347.6234 sewer issue, have hole in line, ;rear Clear // MG 7/7/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 25 12

69647 7/6/2021 Closed B. Emerson Village Green Apartments 6628220960
sewage is backed up in this 
neighborhood; very smelly Clear //MG 7/7/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9D 49

69651 7/6/2021 Closed Al Jackson 1428 Lewis Street 662-820-7469 citizen states toilet is barely flushing

CITY side clear, 
no cleanout 
avaliable //MG 7/9/2021

Bridgette 
Adley 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 1 9A 40

69658 7/6/2021 Closed Ikie Lloyd 1056 Luster 662-378-6477 citizen states toilet is barely flushing Clear //MG 7/9/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 7 16

69636 7/6/2021 Open Chris Lucas 2426 Blanton Loop 6628209842 sewer issues Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 28D 95
69661 7/6/2021 Open jeff Appleton 3561 3561 Forest Dr Sewer breakdown/ CITY M. Kearney 670Sewer Freddie Johnson No N/A N/A N/A N/A 1 29 25

69668 7/7/2021 Closed Linda Clark 1765 East Sudan Circle 6623786052

plumber said line is stopped up on 
the city's side; line needs to be 
blown out Clear//MG 7/9/2021 Lauren Gales 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 2 12 35

69669 7/7/2021 Closed Drakes Plumbing 1204 Longview 394.1208 c/o front yard sewage stoppage Clear //MG 7/9/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 22B 30

69679 7/7/2021 Closed katie williams 600 Block Catley 336.3700
large hole causing sewage issue- 
put cones and barrels Clear //MG 7/9/2021

Bridgett 
Winters 670 Sewer Jermaine Thornton No N/A N/A N/A N/A 1 3B 55

69685 7/7/2021 Closed Evelyn Brown 1380 Martha Dr 6623941323 sewer issues Clear ///MG 7/9/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 19A 28

69688 7/7/2021 Closed George E Lewis Estate 2264 Etta lane 335.83.87 Willie Porter lift station problem Clear //MG 7/9/2021
Bridgett 
Winters 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 31B 94

69699 7/8/2021 Closed Vondra Miller 1058 Baskin Dr sewer is backed up   Clear // MG 7/9/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 21A 29

69713 7/8/2021 Closed Charles Douglas 1433 Old Leland Road 662-820-2661 Sewer line needs to be cleaned out. Clear //MG 7/9/2021 Kyla Rice 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 17 9

69715 7/8/2021 Closed Mac Arthur Morris 409 Railroad Avenue 662-822-3871 Sewer line needs to be cleaned out. Clear //MG 7/9/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 14 10

69716 7/8/2021 Closed Mc Arthur Norris 2507 Turner Street 662-822-3871 Sewer line needs to be cleaned out. Clear //MG 7/9/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A

69726 7/8/2021 Closed Freddie Braboy 1936 Spruce 335.1389

possible DIG 
OUT busted 
sewer line has 
been repaired 
twice sewage issue Clear //MG 7/15/2021

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 19B 28

SSO 7/8/2021 Closed Ronnie Washington Canal & Bowman 662-822-0041 Lift Station Pump Clogged Up 7/8/2021 670 Sewer Ronnie Washington Yes 2 5000 No Lift Station 1 12 36

69731 7/9/2021 Closed L. Thomas plumbers 132 Catherine St. 662.347.0074 Sewer breakdown/ CITY/MARKED Clear //MG 7/15/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 9A 40

69743 7/9/2021 Closed Shirley DAvenport 567 Cypress Ln. 662.822.7706
Sewer standing in rear of apartment 
complex Clear //MG 7/15/2021 M. Kearney 670 Sewer Jeff Appleton Yes Uknown Uknown Uknown Uknown 2 9D 49

69749 7/12/2021 Closed Freddie Johnson 1204 Longview Dr. sewer issue/ cleanout front Clear //MG 7/15/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 22B 30

69751 7/12/2021 Closed Larry Johson 420 Abraham 522.7215 c/o front yard sewage stoppage Clear //MG 7/15/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 18 28

69752 7/12/2021 Closed Village Green 501 Cypress lane
next door to 
river bend

sewage stoppage for a month or 
two 

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 9D 49

69753 7/12/2021 Closed Roselyn Tory 1232 Wanda Drive 662-394-1424
Sewage problems; Sewage line 
needs to be cleaned out. Clear //MG 7/15/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 23 34

69769 7/12/2021 Closed Dorothy Davis 24 Abide Drive 662-580-2550 Sewage problem

Sewage line 
needs to be 
cleaned out.  
//STORM 
SEWER ISSUE 
//MG 7/15/2021 Kyla Rice 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 3 28B 70

1



TWENTY-SECOND QUARTERLY REPORT
OCTOBER 8, 2021

PARTIAL CONSENT DECREE
U.S. DISTRICT COURT CIVIL ACTION 4:16-CV-00018

Work 
Order # Work Date Main Status Requestor Name Address Phone Number Event Name Location Customer Description Work Type

Work 
Description

Date 
Delivered Received By Department Assigned To Map Latitude

Map 
Longitude Map Address SSO Duration of 

Overflow
Volume in 
Gallons

Waters of the 
U.S. Cause Group Number Mini system Pump Station

69775 7/12/2021 Closed Allen Plumbing 418 Redbud 6628207697
Breakdown on the city's end; sewer 
issues Clear //MG 7/15/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3E 6

69790 7/13/2021 Closed Lisa Davis 562 North Colorado St 6623941442 sewer line needs to be cleaned out Clear //MG 7/15/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 18 28

69803 7/13/2021 Open Vicky Holt 822
Bridgett 
Winters 670 Sewer N/A N/A N/A N/A 1 31B 94

69827 7/14/2021 Closed Geroge lewis 2264 Etta lane 390.7002
MULTIPLE 
CALLS lift station not working 

Lift station 
backup //JA 7/16/2021

Bridgett 
Winters 670 Sewer Jeff Appleton Yes N/A N/A N/A N/A 1 31B 94

69832 7/14/2021 Closed
George E. Lewis 
Estates; Willie Porter 2264 Etta Lane 

6623358387; 
6623907002

Pump has stopped working; 
manhole is running over 

Lift station back-
up //J A 7/16/2021 Lauren Gales 670 Sewer Jeff Appleton Yes Uknown Uknown Uknown Uknown 1 31B 94

69839 7/14/2021 Closed McGarrah Realty 1449 Genie Fairway sewer issue Clear //MG 7/16/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9B 40
69859 7/15/2021 Closed Rodrick Williams 513 Cherry St. 662.580.2693 sewer issue/ cleanout front Clear //MG 7/16/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 6 13

69865 7/15/2021 Closed Freddie Hudson 408  Pollock Drive 344.2750
PLEASE CALL 
HER FIRST 

c/o front yard- 
water is in the 
one in her yard sewage stoppage Clear //MG 7/16/2021

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 2 5 14

69869 7/16/2021 Closed Mark Hazzard 1824 Lance Drive 662-394-1560

Sewage problem; This has been a 
recurring problem for the citizen for 
4 years Clear //MG 7/22/2021 Kyla Rice 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 27 42

69872 7/16/2021 Closed Shurdon Plumbing 1235 East John Street 662-390-7387 citizen states toilet is barely flushing Clear //MG 7/22/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 21A 29

69888 7/16/2021 Closed R. Washington 422 S Colorado St sewer issue Clear //MG 7/22/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 19 28

69889 7/16/2021 Closed Ivory Moore 510 South Colorado 662-931-0596 citizen states toilet is barely flushing Clear //MG 7/22/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 19B 28

69902 7/19/2021 Closed Jessica Dennis 337 Thomas St 6623791408
sewage is coming up through the 
tub and the toilet Clear //MG 7/22/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 20 28

69905 7/19/2021 Closed citizen 1343 East John 662-347-8137 citizen states toilet is barely flushing Clear //MG 7/22/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 21A 29

69911 7/19/2021 Closed Raema Apartments 526 N Shelby 822.4341 sewage stoppage Clear //MG 7/22/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 3B 55

69917 7/20/2021 Closed R. Washington 2593 Airdale Dr sewer issue Clear //MG 7/22/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 1 1

69921 7/20/2021 Closed Sherdon Plumbing 240 North Beauchamp 662.390.7387 bring sewer pumping truck- Clear //MG 7/22/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 30 56

69931 7/20/2021 Closed Jasmine Haynes 510 South Colorado 662-537-1478 citizen states toilet is barely flushing Clear //MG 7/22/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 19B 28

69932 7/20/2021 Closed R. Washington 510 S Colorado sewer issue Clear //MG 7/22/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 19B 28

69935 7/20/2021 Closed Allen Animal Hospital 204 Highway 1 S 820.6371
repaired a leak 2 weeks ago; now 
its a sewage issue Clear //MG 7/22/2021

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 16 54

69939 7/20/2021 Closed Jessie carter 245 North Beauchamp citizen states toilet is barely flushing Clear //MG 7/22/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 56

69940 7/20/2021 Closed Bessie Yates 411 West Ohea 601-454-5906 citizen states toilet is barely flushing Clear //MG 7/22/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3D 55

69942 7/20/2021 Closed Erie Jackson 925 N Theobald 6623781548 sewer line is backed up Clear //MG Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 2 5
69943 7/21/2021 Closed Carolyn Dillard 1059 Duncan Drive 662-344-3930 Sewage problem Clear //MG 7/22/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 1 1A

69945 7/21/2021 Closed Ashmeer Barnes Barnes Landing 662-336-9002 citizen states toilet is barely flushing Clear //MG 7/23/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 1 93

69946 7/21/2021 Closed Carnice Woods 1789 Pinewood 662-832-7308 citizen states toilet is barely flushing
NO cleanout 
avaliable //MG 7/22/2021

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 27 41

69948 7/21/2021 Closed Bryce Hitchcock 1637 Tulip Street 662-695-0671 Sewer failure in front of his address Clear //MG 7/23/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 11 37

69951 7/21/2021 Closed Chris Tonos 1517 Sun Ridge Cove 662.347.2224 sewer issue/ cleanout front Clear //MG 7/22/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9D 49
69957 7/21/2021 Closed R. Washington 411 W Ohea St. sewer issue Clear //MG 7/22/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3D 55

69963 7/21/2021 Closed Marina WIllis 534 South Percy St 6629314073 532 or 530 
raw sewage is coming out between 
those houses; turning green Clear //MG 7/22/2021 Lauren Gales 670 Sewer Jeff Appleton

Yes Uknown Uknown Uknown Uknown 3 6 13

69976 7/22/2021 Open Earnest Hornes 303 Ohio St 6623941246
Sewer line is stopped up again after 
rain Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 56

69997 7/22/2021 Closed JD Esco 327 North Broadway 812-777-6577 citizen states toilet is barely flushing Clear //MG 7/23/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3C 55

69998 7/22/2021 Open Elijah Clark 268 Crescent 820.8929
sewage issue may be a dig out; 
camera line

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 9A 40

70001 7/22/2021 Open Dan Wilson 851 N Theobald 662.8223872 turn the pump on- sewage issue 
Bridgett 
Winters 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 2 5

69977 7/22/2021 Open Mary Gamble 252 Mulberry c/o- back yard sewage stoppage
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 30 56

70007 7/23/2021 Closed George Townsend 1703 Les Lane 394.1468
installed a new sewer line last year- 
sewage stoppage Clear //MG 7/26/2021

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 21B 29

70008 7/23/2021 Closed Terence Handy 1589 West Pear Lane 662-931-2154 citizen states toilet is barely flushing Clear //MG 7/26/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 24 63

70009 7/23/2021 Open Henry Nathaniel 816 West Lynne Cir 662-820-3337 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 21B 29

70010 7/23/2021 Closed Charles Dollie 536 Brazil 662-390-3077 citizen states toilet is barely flushing Clear //MG 7/26/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 17 9

70014 7/23/2021 Closed Henry Nathaniel 816 West Lynn Circle 662-820-3337

Sewer line needs to be cleaned out; 
Citizen wants someone to speak 
with him when the job is complete. Clear / MG 7/26/2021 Kyla Rice 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 2 21B 29

70016 7/23/2021 Closed Rickell Appleton 535 Southland 662-336-5542 citizen states toilet is barely flushing

Problem on 
property owner 
//MG 7/29/2021

Bridgette 
Adley 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 3 9B 40

70019 7/23/2021 Closed R. Washington 1229 Garden Dr 662.344.2346 sewer issue Clear  //MG 7/26/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 22B 30
70020 7/23/2021 Closed R. Washington 1229 Garden Dr 662.344.2346 sewer issue Clear //MG 7/26/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 22B 30

70027 7/23/2021 Closed Sheika Brady 648 North Steele Lane 662-822-8723 citizen states toilet is barely flushing
NO cleanout 
avaliable //MG 7/26/2021

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3B 55
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70031 7/23/2021 Closed Edna Smith 1914 Sycamore 662-820-6946 citizen states toilet is barely flushing Clear // MG 7/26/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 19B 28

70032 7/23/2021 Closed L. Thomas plumbers 1428 Lewis St 662.347.0074 sewer issue/ cleanout front Clear //MG 7/29/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 9A 40
70033 7/23/2021 Closed L. Thomas plumbers 1428 Lewis St 662.347.0074 sewer issue/ cleanout front Clear //MG 7/29/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 9A 40

70035 7/23/2021 Closed Municipal Court 302 Main St 6623781522
rod the sewer line out; toilets are 
stopped up Clear //MG 7/26/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 4B 7

70045 7/26/2021 Closed Darius Brothers 617 West Union Street 832-721-2128 Sewage problems Clear //MG 7/29/2021 Kyla Rice 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 3B 55

70046 7/26/2021 Closed Grady Ballard 1564 East David 820.4679
he ran a camera in the line; its clear- 
sewage still backing up Clear //MG 7/29/2021

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 24 32

70056 7/26/2021 Open David Frierson 1107 West Gamwyn 662-931-6101
traffic barrels need to be picked up, 
sewer work completed, weeks ago.

city property up-
keep

Bridgette 
Adley 670 Sewer Jermaine Thornton

No N/A N/A N/A N/A 3 9B 39

70058 7/26/2021 Closed Sandra Winston 1235 Wasson 662-702-3484 citizen states toilet is barely flushing Clear //MG 7/29/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 32B 20

70076 7/26/2021 Closed Rickell Appleton 535 Southland 662-336-5542 citizen states toilet is barely flushing

Problem on 
property owner 
//MG 7/29/2021

Bridgette 
Adley 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 3 9B 40

70055 7/26/2021 Open Ken Phillips 24 Abide 616.6879
camera the 
line sewage backing up 

Ronnie 
Washington 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 28B 70

70100 7/27/2021 Closed TaShayla Cooper 240 North Beauchamp Ave 6625866255 sewer issues Clear //MG 7/29/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 56

70105 7/27/2021 Closed Renae 2621 Hwy 82 E 662.378.8844 sewer issue/cleanout rear
NO cleanout 
available //MG 7/29/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 20 58

70107 7/27/2021 Closed Ashmeer Barnes 1713 Barnes Landing Dr 6623369002 sewer line is stopped up 

Line broken 
down on 
property owner 
//MG 7/29/2021 Lauren Gales 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 2 1 93

70113 7/28/2021 Closed Sherdon Plumbing 240 South Beauchamp 390.7387 c/o front yard Clear //MG 7/29/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 30 56

70114 7/28/2021 Closed Ricky Johnson 1109 Wanda Dr 6628225583
sewer line needs to be cleaned out; 
does have a city clean out Clear/ /MG 7/29/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 23 34

70121 7/28/2021 Closed Linda Carter 245 N Beauchamp 662.334.4072 sewer issue/ cleanout rear Clear //MG 7/29/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 56
70122 7/28/2021 Closed R. Washington 1109 Wanda Dr sewer issue Clear //MG 7/29/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 23 34

70129 7/28/2021 Closed Betty Coleman 1256 Cileste Street 662-820-2334 citizen states toilet is barely flushing Clear //MG 7/29/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 23 34

70132 7/28/2021 Closed Betty Redmond 1730 May St 6625805005
sewer issues on this street; multiple 
houses Clear //MG 7/29/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 32 66

70133 7/28/2021 Closed Karen Manning 1248 Celeste St 6623474982 1256 Celeste
sewage is backing up into the sinks 
and toilet Clear //MG 7/29/2021 Lauren Gales 670 Sewer Jeff Appleton Yes Uknown Uknown Uknown Uknown 2 23 34

70143 7/29/2021 Closed Don Washington 772 Orlando St 6628227011
sewer issues on the city; bathroom 
is not working Clear //MG 7/30/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 14 10

70144 7/29/2021 Closed Rodney Griffin 1180 Garden Dr 6623475151 sewer issues Clear //MG 7/30/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 22B 30

70146 7/29/2021 Closed Jesse Carter 245 North Beauchamp 6623365962
sewer line is stopped up; plumber 
found the line so come back out Clear /MG 7/30/2021 Lauren Gales 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 1 30 56

70148 7/29/2021 Closed Alex Taylor 344 Mill Road 662-344-2154 Sewer line pipe burst Clear //MG 7/30/2021 Kyla Rice 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 9A 40

70158 7/30/2021 Closed Casette Jones 1646 East David Circle 6629316600 sewer line needs to be cleaned out Clear //MG 8/2/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 24 32

70162 7/30/2021 Closed Charles Freshwater 1598 east David Circle 334.2237
blow out line 
on the corner sewage stoppage Clear //MG 8/2/2021

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 24 32

70164 7/30/2021 Closed R. Washington 240 N Beauchamp sewer issue Clear //MG 8/6/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 56

70176 7/30/2021 Closed Sherdon Plumbing 1560 Northview Dr 6628201653
Sewer issues; cleanout is by the 
mailbox Clear //MG 8/6/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 1 1A

70184 8/2/2021 Closed R. Washington 2312 Hummingbird 662.347.2985 sewer issue Clear //MG 8/3/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 28A 53

70186 8/2/2021 Open Alice Roulac 1247 Arnold ave 931.7584

July 15th you said you will be back, 
area has been marked.; status of 
dig out 

Bridgett 
Winters 670 Sewer Jermaine Thornton

No N/A N/A N/A N/A 3 9B 40

70188 8/2/2021 Closed Mr. Christopher 527 Anne Stokes 6623346434

Dirt Accumulated from sewer work; 
dept has not been back to clean up 
dirt; dirt has turned into mud and 
will clog drains 

Street Dept. // 
MG 8/3/2021 Lauren Gales 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 3 9D 49

70190 8/2/2021 Closed R. Washington 542 N Plantation Dr sewer issue
Lift Station up 
//MG 8/3/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 27 42

70199 8/2/2021 Closed citizen 1343 East John 662-347-8137 citizen states toilet is barely flushing Clear //MG 8/6/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 21A 29

70203 8/2/2021 Closed Citizen 559 Southland 662-522-3861 citizen states toilet is barely flushing Clear //MG 8/3/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9B 40

70228 8/3/2021 Open Melody Webb 542 North Plantation 3364022410
Turn the pump back on at the 
Wildwood Lift Station Lauren Gales 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 27 42

70223 8/3/2021 Open R. Washington 240 N Beauchamp sewer issue M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 32B 20
70224 8/3/2021 Open Shirley Clark 732 Orlando St. 662.822.4162 sewer issue/ cleanout front M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 14 10

70230 8/4/2021 Closed R. Washington 542 N Plantation Dr 336.402.2410 Lift station malfunction, can check clear marcell M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 27 42

70233 8/4/2021 Closed 820 Mayer Street 662-580-6449 Sewage problem Clear //MG 8/6/2021 Kyla Rice 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 23 34

70247 8/4/2021 Closed Christine Amos 1248 Margaret Blvd 6623346211

sewer issues; city has been coming 
out over two months to fix the issue 
each time it rains; send someone 
back out ASAP Clear //MG 8/6/2021 Lauren Gales 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 2 23 34

70258 8/5/2021 Closed Mark Hazzard 1824 Lance Drive 662-394-1560 Clean out sewer line Clear //MG 8/6/2021 Kyla Rice 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 27 42
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70259 8/5/2021 Open Mary Hall 3531 Forest Dr. 6628200248

Someone is supposed to locate 
sewer lines before she begihns 
digging to put up a fence; someone 
was supposed to come out before 
7:30 yesterday evening Lauren Gales 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 29 25

70264 8/5/2021 Open Troy 659 Barnes Landing Rd 6628228251

City dug hole working on sewer line 
5 or 6 months ago and left hole 
open; Please send someone to fill in 
hole Lauren Gales 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 2 1 93

70287 8/5/2021 Closed Carolyn Dillard 1059 Duncan Drive 344.3930
camera the 
line sewage stoppage clear marcell

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 1 1A

70256 8/5/2021 Open Yvonne Lovette 1629 Bay Street 334.3513 c/o front yard dig out status 
Bridgett 
Winters 670 Sewer Jermaine Thornton No N/A N/A N/A N/A 1 32B 20

70312 8/6/2021 Closed R. Washington 1015 Hwy 1 South sewer issue/ cleanout front closed marcell M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 23 34

70322 8/9/2021 Open R Washington 510 South Colorado 662.822.7004 dig out; lines have been marked 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 19B 28

70330 8/9/2021 Open DRMC 300 Washington Ave 662-820-8036 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3D 55

70337 8/9/2021 Closed Jasmine Haynes 510 South Colorado 6625371478
Cannot flush toilets; sewer issues; 
nothing has been done clear marcell Lauren Gales 670 Sewer Walter Scott No N/A N/A N/A N/A 1 19B 28

70328 8/9/2021 Open Rita Morgan 367 Adrian 662-695-5317
St. James & 
Adrian sink hole 3 to 4 ft wide

sewer 
maintenance

Bridgette 
Adley 670 Sewer Freddie Johnson No N/A N/A N/A N/A 1 30 56

70329 8/9/2021 Open Glenda Smith 408 Gordon 662-394-1437 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9B 40

70342 8/9/2021 Open L'Vee Martin 1753 West Sudan 662-347-3637 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 12 35

70349 8/10/2021 Closed SHerdon Plummbin 815 & 809 Havana St 6623907387
Sewer line needs to be cleaned out; 
cleanout is in the front Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 15 10

70363 8/11/2021 Closed Jasmine haynes 510 South Colorado 537.1478
lines have 
been marked sewage stoppage- possible dig out clear marcell

Bridgett 
Winters 670 Sewer Jermaine Thornton No N/A N/A N/A N/A 1 19B 28

70378 8/11/2021 Closed Shamous Gray 438 Watwood 822.8624

new sewage 
line installed 4 
months ago 

possible 
collapsed city 
line 

sewage stoppage; plumber dug the 
line- line is stopped on city side clear marcell

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 9B 28

70394 8/11/2021 Open Jacqueline Dudley 752 Kerry Street 662-537-8280 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 32 21

70399 8/12/2021 Closed George E. Lewis Estates 2264 Etta Lane 6623907002
Lift station has stopped pumping; 
needs someone to come out ASAP Lauren Gales 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 31B 94

70413 8/12/2021 Open Greg Brady 332 Ely Lane 394.2618
need sewer line located; I told him 
it was a fee

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 9A 40

70417 8/12/2021 Open Brad Jones 1428 Genie Fairway

clean out at 
the front and 
right-a-way citizen states toilet is barely flushing

sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 3 9B 40

70418 8/12/2021 Open David Hall 1766 Lance Cove 347.7450

city working on wildwood/drainage 
ditch; concrete is being torn out; he 
wants to be sure the repair is done 
properly 

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 27 71

70420 8/12/2021 Closed J Valerie 1616 Debra 378.6002 co front yard
sewage stoppage; backing up in 
tub; she's here at the action line clear marcell

Bridgett 
Winters 670 Sewer Ronnie Washington Yes Uknown Uknown Uknown Uknown 2 24 63

70421 8/12/2021 Open Joe 608 Debra Drive 662-379-0382 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 24 63

70431 8/13/2021 Open Jackie Dudley 752 Kerry 537.8280 sewage stoppage
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 32 21

70450 8/16/2021 Closed Johnson 942 Cannon St 6625377671 Back up/ flushing issues clear marcell Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 25 13

70455 8/16/2021 Open Maurice Nash 914 Mattingly Street 662-332-4139 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 21B 29

70457 8/16/2021 Open Tasha Banks 944 mattingley sewage stoppage
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 21B 29

70508 8/19/2021 Closed
Allen's Plumbing/ James 
Roby 418 redbud 820.7697

Mr allen said 
its a dig out; 
its been going 
on for months sewage stoppage on city side Clear /MG 8/23/2021

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 3E 6

70521 8/19/2021 Closed Latrist Carter 1156 Lourdes Street 662-7022-3435 citizen states toilet is barely flushing Clear /MG 8/23/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 23 34

70525 8/19/2021 Closed Louis Thomas 814 Havana 662-347-0074
clean out at 
the street citizen states toilet is barely flushing Clear /MG 8/23/2021

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 15 10

70528 8/19/2021 Closed Patricia Carter 1156 Lourdes 662.702.3435 sewage stoppage
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 23 34

70542 8/23/2021 Closed Todd Rutlebge 621 Rosedale Street 662-820-3151
Sewage line needs to be cleaned 
out. 

Sewage line 
needs to be 
cleaned out. // 
CLEAR /MG 8/24/2021 Kyla Rice 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 3 23 34

70548 8/23/2021 Closed Jermaine Hall 1562 South Main Street 662-822-7443 Sewage problem

Sewage line 
needs to be 
cleaned out. // 
CLEAR /MG 8/24/2021 Kyla Rice 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 10 38

70553 8/23/2021 Closed Delores parish 648 Lester 502.500.0006

water in 
cleanout - 
front yard sewage stoppage Clear// MG 8/25/2021

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 20 28

70556 8/23/2021 Closed Wendy Gibson 1794 East Sudan Circle 8703558381 sewer line needs to be flushed out Clear / MG 8/25/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 12 35

70569 8/23/2021 Open Patricia Carter 1156 Lewis 270.3435 sewage stoppage
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 9A 40
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70572 8/24/2021 Open Cleveland Smith 1811 May St 6629310596

water is running back into the house 
from the city's sewer line; flooding 
back and seeping into front yard Lauren Gales 670 Sewer Jeff Appleton

Yes Uknown Uknown Uknown Uknown 1 32 66

70574 8/24/2021 Closed citizen 1220 Waxhaw 662-378-7237 citizen states toilet is barely flushing Clear /MG 8/25/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 21A 29

70577 8/24/2021 Closed Daphaney 2817 East Alexander 662-820-2423 citizen states toilet is barely flushing Clear /MG 8/25/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 24

70580 8/24/2021 Closed R. Washington 754 S WAshington sewer issue Clear //MG 8/30/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 13 10
70597 8/24/2021 Closed R. Washington 1331 E Reed Rd sewer issue Clear //MG 8/25/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 23 34
70595 8/24/2021 Open R. Washington 754 S WAshington sewer issue M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 13 10

70616 8/25/2021 Closed Citizen Camilla and Wintergreen 870.404.4505

caller is at 
1792 Camillia; 
grass is knee 
high because 
of sewage 
issue

her neighbor removed clean out and 
now sewage is coming out; its going 
to neighbors yards

NO cleanout 
available/proble
m looks to be 
on P/O //MG 8/26/2021

Bridgett 
Winters 670 Sewer Ronnie Washington

Yes Uknown Uknown Uknown Uknown 2 12 35

70617 8/25/2021 Closed Patricia Carter 1156 Lourdes 662.270. 3435 sewage stoppage Clear //MG 8/26/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 23 34

70646 8/26/2021 Closed citizen 1833 Michigan 662-408-7625 citizen states toilet is barely flushing Clear //MG 8/27/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 19B 28

70667 8/27/2021 Closed Cassandra Wigfall 1653 Marilyn Ave 813-966-9997 citizen states toilet is barely flushing Clear  //MG 8/30/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 24 32

70671 8/27/2021 Closed April Jones 713 Adams 379.6859 sewage issue Clear /MG 8/30/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 19A 28

70674 8/27/2021 Closed Donna Brown 538 Catley 62-931-0151 citizen states toilet is barely flushing Clear //MG 8/30/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3B 55

70675 8/27/2021 Open Donna Brown 538 Catley 62-931-0151

please check 
the pump at 
Catley & Belle 
Aire citizen states toilet is barely flushing

sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 1 3B 55

70685 8/30/2021 Closed Victor Holt 1316 East John 662-822-6895 citizen states toilet is barely flushing Dig-out/ CITY 9/1/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 21A 29

70689 8/30/2021 Closed Helen Jordan 591 Dunlinth Street 662-820-2189
Sewer line needs to be blown out; 
possible sewer failure Clear //MG 9/1/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 27 43

70690 8/30/2021 Closed Helen Jordan 591 Dunlinth Street 662-820-2189
Sewer line needs to be blown out; 
possible sewer failure Clear //MG 9/1/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 27 43

70691 8/30/2021 Closed Helen Jordan 591 Dunlinth Street 662-820-2189
Sewer line needs to be blown out; 
possible sewer failure Clear //MG 9/1/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 27 43

70692 8/30/2021 Closed Thomas Knight 1516 South Delesseps 6623475133 Sewer issues; cannot flush toilet Clear/ /MG 9/1/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 8 17

70694 8/30/2021 Closed Tiffany Craig 559 Reed Rd 6625223861
Exxon on Reed 
Rd sewer is backed up Clear /MG 9/1/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9B 40

70695 8/30/2021 Closed Vickie Holt 1316 East John 6628226895
sewage is backing up into the tub, 
toilet, and sink Dig-out/ CITY 9/1/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 21A 29

70681 8/30/2021 Open Pauline KHun 277 Dallis 820.9321
sink hole forming in back of her 
property

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 12 36

70700 8/31/2021 Closed R. Washington 1793 Sudan St sewer issue

Problem on 
property owner 
//MG 9/1/2021 M. Kearney 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 2 12 35

70714 8/31/2021 Closed Boone Funeral Home 905 Main St 6628205730 sewer issues; please give him a call Clear /MG 9/1/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3C 55

70715 8/31/2021 Closed Susie Washington 143 North Popular 662-931-3772 citizen states toilet is barely flushing Clear //MG 9/1/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3D 55

70719 8/31/2021 Closed Willis, Marina 530 S Percy 662.812.4952

neighbor will 
not repair 
plumbing sewage issue

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 3 6 13

70724 8/31/2021 Closed Sharrion Washington 217 East Alexander 662-820-2423 citizen states toilet is barely flushing Clear //MG 9/3/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 24

70726 8/31/2021 Closed Louis Thomas 303 Mulberry 662-347-0074 clean-out rear citizen states toilet is barely flushing

Problem on 
property owner 
//MG 9/3/2021

Bridgette 
Adley 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 1 30 56

70735 9/1/2021 Closed Gloria Aaron 1435 Booker 335.7751

bad sewage issue or water leak; 
needs management involvment; this 
happens two or three times a 
month; they also called Wilson but 
no action

Sewer is clear, 
water leak here 
//MG 9/3/2021

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 8 17

70748 9/1/2021 Closed Ashley Stewart 1427 Fairview 662-394-9233 citizen states toilet is barely flushing Clear //MG 9/3/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 23 34

70757 9/2/2021 Closed S. Washington 143 N Poplar 931-3772

sewage issue- Marcell has been 
there twice but the gate is locked 
but it will be unlocked this time Clear //MG 9/7/2021

Bridgett 
Winters 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 3D 55

70759 9/2/2021 Closed R. Washington 583 MLK North sewer issue

Sewer is clear/ 
car wash drain 
is property 
owner problem 
//MG 9/3/2021 M. Kearney 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 2 17 9

70770 9/2/2021 Closed Lott 715 S California St 662.347.1219 sewer issue/ cleanout front Clear //MG 9/7/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 21B 29

70778 9/3/2021 Closed Yahsmin Sojourney 185 Fava Drive 601-6680423
Sewage line needs to be cleaned 
out. Clear //MG 9/7/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 11 37

70789 9/3/2021 Closed Mary Stevenson 1811 May 820.3618

she did all 
work as per 
the city's 
request 

pump is broken, the city know it, its 
pumping sewage under her home 

Bridgett 
Winters 670 Sewer Ronnie Washington

Yes Uknown Uknown Uknown Uknown 1 32 66
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70796 9/3/2021 Closed Kelly Natural Gas 140 St Anthony St 6015276152 hole in the copper water line 

Leak on 
property owner 
//DTH 10/5/2021 Lauren Gales 670 Sewer Ronnie Washington

No N/A N/A N/A N/A 1 10 38

70799 9/3/2021 Closed Shurdon Plumbing 415 McAllister 662-820-1653

green flag- 
placed by the 
clean out citizen states toilet is barely flushing Clear //MG 9/7/2021

Bridgette 
Adley 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 1 3C 55

70777 9/3/2021 Open Yahsmin Sojourney 185 Fava Drive 601-6680423
Sewage line needs to be cleaned 
out. 

Sewage line 
needs to be 
cleaned out. Kyla Rice 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 3 11 37

70805 9/7/2021 Closed Municipal Court 302 Main st. sewer issue Clear //MG 9/8/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 4B 7

70806 9/7/2021 Closed Eboni Williams 1120 Helen 6228228978 sewage stoppage Clear //MG 9/8/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 23 34

70809 9/7/2021 Closed
Adrian Clark; Southside 
Grocery and Deli 1289 Highway 82 W

870-632-9666; 
6623346469

sewer issues on the city; manhole 
adjacent Clear// MG 9/8/2021 Lauren Gales 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 1 8 17

70812 9/7/2021 Closed Carlon - Planning Dept 225 Lake Street 662-378-1548
200 block Lake 
Street citizen states toilet is barely flushing Clear //MG 9/8/2021

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 14 10

70822 9/7/2021 Closed McGarrah Agency 998 Thornton citizen states toilet is barely flushing Clear //MG 9/9/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 32B 20

70828 9/7/2021 Closed Robert Stokes 2523 Whip Poor Will 662-820-2787 citizen states toilet is barely flushing Clear //MG 9/9/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 28A 48

70832 9/8/2021 Closed Louis Thomas Plumbing 814 Havana Street 662-347-0074 Sewer line needs to be cleaned out. Clear //MG 9/9/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 15 10

70834 9/8/2021 Closed Eddie Moore 1457 Bradford Drive 662-579-6856 Sewer line needs to be cleaned out. Clear //MG 9/9/2021 Kyla Rice 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9B 40

70835 9/8/2021 Closed Gerald Nash 1120 Groom St 662.347.4153 sewer issue/ cleanout front Clear //MG 9/9/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 23 34

70844 9/8/2021 Closed citizen 566 Wildwood 662-378-7094 citizen states toilet is barely flushing clear //MG 9/9/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 27 71

70846 9/8/2021 Closed Charlotte McGowan 811 West Gloster 662-580-9403 citizen states toilet is barely flushing Clear //MG 9/9/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3A 55

70857 9/8/2021 Closed R. Washington 112 N Beauchamp St sewer issue
Dig-out / Main  
//MG 9/16/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 56

70924 9/13/2021 Closed LaTonya Lucas 2358 whipporwill 347.4640 sewage stoppage Clear //MG 9/14/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 28A 53

70945 9/14/2021 Closed R. Washington 1204 Celeste manhole surcharged clear marcell M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 23 34

70950 9/14/2021 Closed Glenn Davis Tennessee Gas Road 662-931-5355 Raw sewer in ditch

Raw sewer in 
ditch clear 
marcell Kyla Rice 670 Sewer Jeff Appleton

Yes Uknown Uknown Uknown Uknown 1 27 53

70951 9/14/2021 Closed Larry Tisaby 233 St. Anthony St 6623477058
sewer issues; toilet isnt flushing; 
water isnt draining clear marcell Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 10 38

70954 9/14/2021 Closed Luca Chandler 569 Sweet Gum Cov 6623796544

raw sewage is coming up; redlights 
are flashing; sewage is coming out 
of the manhole clear marcell Lauren Gales 670 Sewer Jeff Appleton

Yes Uknown Uknown Uknown Uknown 3 28A 53

70960 9/14/2021 Open Sabrina Cooper 842 Caroline 7694872949 sewage issue
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 7 16

70952 9/14/2021 Open Luca CHandler 569 Sweet Gum Cov 6623796544

raw sewage is coming up; redlights 
are flashing; sewage is coming out 
of the manhole Lauren Gales 670 Sewer Jeff Appleton

Yes Uknown Uknown Uknown Uknown 3 28A 53

70972 9/15/2021 Closed Chesterene Foster 1052 Goodrich 662-820-9849 citizen states toilet is barely flushing Clear //MG 9/16/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 7 16

70990 9/16/2021 Closed Henry Properties 1235 East John Street 662-820-5905 citizen states toilet is barely flushing

sewer 
maintenance 
clear marcell

Bridgette 
Adley 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 2 21A 29

70991 9/16/2021 Closed Michael Stephney 1235 East John St 6628209513
sewage is backing up into the front 
yard Lauren Gales 670 Sewer Jeff Appleton Yes Uknown Uknown Uknown Uknown 2 21A 29

70994 9/16/2021 Open Mr. Wilson 1249 Highway 1 S 6628221875
sewer is open; cones are sitting 
beside it Lauren Gales 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 23 34

71004 9/17/2021 Closed Bobby Cannon 2446 South Sarullo Circle 6623790384

plumber says that the main line 
needs to be blown out; Giver her a 
call Clear //MG 9/23/2021 Lauren Gales 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 1 20 27

71030 9/17/2021 Closed Evianna Curtis 1420 Ed Gray 6625227048
sewer issues; line needs to be blown 
out Clear //MG 9/23/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 22B 30

71035 9/17/2021 Closed George Townsend 1703 Les Lane 3943.1468 sewage stoppage Clear  //MG 9/23/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 21B 29

71044 9/20/2021 Closed Wayne Powell 1510 Causey Dr 6628206562

sewer is stopped up; has 2 clean 
out plugs and the one going toward 
the street is not working ; plumber 
doesnt think the pumping station is 
working Clear  //MG 9/22/2021 Lauren Gales 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 2 21B 29

71046 9/20/2021 Closed Ms. Hynes 365 Barthell Dr 6628207810
line needs to be unstopped; 
plumber said its on the city Clear //MG 9/22/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 56

71045 9/20/2021 Open Ms. Haynes 365 Barthell Dr 6628207810
line needs to be unstopped; 
plumber said its on the city Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 30 56

71059 9/20/2021 Open Jennifer Bernett 304 Thomas 337-385-4255 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Bridgette Adley No N/A N/A N/A N/A 1 20 28

71062 9/21/2021 Open Genita Smith 213 Rose 662.822.4787 sewage stoppage
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 11 37

71063 9/21/2021 Closed Portia Williams 681 East Alexander 820.6879 co - side sewage stoppage Clear //MG 9/22/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 14 10

71068 9/21/2021 Closed Citizen 1408 E John Cove sewer issue/ cleanout front clear //MG 9/22/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 21B 29

71079 9/21/2021 Open Melvina Johnson 445 North Delesseps 662-347-0621 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 3A 55

71087 9/21/2021 Closed Pricilla Municipal Court Building 662-378-1511 citizen states toilet is barely flushing Closed //MG 9/23/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 4B 7

71090 9/22/2021 Closed Citizen 205 S 6th St sewer issue/ cleanout front Clear //MG 9/23/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 16 54
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Overflow
Volume in 
Gallons

Waters of the 
U.S. Cause Group Number Mini system Pump Station

71098 9/22/2021 Closed citizen 1293 Garden Drive 662-616-0096 citizen states toilet is barely flushing Clear //MG 9/23/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 22B 30

71100 9/22/2021 Closed Renae Renee 1794 East Sudan 662-931-1183 citizen states toilet is barely flushing Clear //MG 9/23/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 12 35

71102 9/22/2021 Closed Vicky Holt 1316 East John Street 662-822-6895 citizen states toilet is barely flushing Clear //MG 9/23/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 21A 29

71104 9/22/2021 Closed Gladys Barnes 1508 Brazil 662-347-8848 citizen states toilet is barely flushing Clear //MG 9/23/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 17 9

71109 9/23/2021 Closed James Corrender 2501 N Sarullo 820.7284 sewage stoppage Clear //MG 9/29/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 20 27

71146 9/23/2021 Closed Abraham Gilmore Hinds & Wright 270.3466 sewer line issue; leak Clear  /// MG 9/28/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 2 5 14

71111 9/23/2021 Open Sarah Jenkins 581 North Beauchamp 6628221128 sewer line needs to be blown out Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 31B 23

71149 9/24/2021 Closed Mr. Woodard 2501 North Sarullo 662-820-7284 citizen states toilet is barely flushing Clear  //MG 9/28/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 20 27

71159 9/24/2021 Closed Andrew Griffin 1283 Luster 662-537-7612 citizen states toilet is barely flushing Clear //MG 9/28/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 8 17

71161 9/24/2021 Closed Captain Graise 640 Shannon 6628224567

Needs truck to come clean out the 
sewer line; Ran a snake through it 
but it still isn't clear Clear //MG 9/28/2021 Lauren Gales 670 Sewer Jeff Appleton

No N/A N/A N/A N/A 1 32 21

71164 9/24/2021 Closed John Santucci 568 Wintergreen 6628203382

next door to 
568 
WIntergreen; 

sewer leak; sewage is coming into 
his rental property Clear //MG 9/28/2021 Lauren Gales 670 Sewer Jeff Appleton

Yes Uknown Uknown Uknown Uknown 2 12 35

71165 9/24/2021 Closed Thomas Plumbing 1560 Northview 6623470074 Sewer issues on the city Clear /MG 9/28/2021 Lauren Gales 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 1 1A

71166 9/24/2021 Open Tiffany Craig 559 South 9th Street 522.3861 sewage ISSUE; OR WATE LEAK
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 18 28

71179 9/27/2021 Closed Kierra Stewart 1241 East Cotton Drive 662-394-1763 Sewage problem Clear //MG 9/28/2021 Kyla Rice 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 9A 40

71183 9/27/2021 Closed Taquila Coleman 846 Ashburn Road 662-822-2913 Sewage problem Clear //MG 9/28/2021 Kyla Rice 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 19A 28

71188 9/27/2021 Closed Willie Williams 939 Dallriva 662-394-0203 citizen states toilet is barely flushing Clear //MG 9/28/2021
Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 8 17

71190 9/27/2021 Closed Lott 715 S California St 662.347.1219 sewer issue/stoppage every 2 weeks Clear //MG 9/28/2021 M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 2 21B 29

71196 9/27/2021 Closed Bill Glen Winters 110 B Italian Club Rd 662-335-6091 citizen states toilet is barely flushing Clear // MG 9/28/2021
Bridgette 
Adley 670 Sewer Walter Scott No N/A N/A N/A N/A 3 9C 40

71191 9/27/2021 Open Lott 1522 Les Lane 662.347.1219 sewer issue/stoppage every 2 weeks M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 21B 29

71207 9/28/2021 Closed Kiarria Stewart 1241 E Coton 394.1763 sewage stoppage Clear //MG 9/29/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 9A 40

71211 9/28/2021 Closed Citizen 176  Italian Club road 581.0127 sewage stoppage; new cleanout Clear //MG 9/29/2021
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 9C 40

71226 9/29/2021 Open R. Washington 559 Southland St 662.522.3861 sewer issue M. Kearney 670 Sewer Jeff Appleton No N/A N/A N/A N/A 3 9B 40

71253 9/30/2021 Open Connie Nellum 1033 Caldwell 662-347-3892 citizen states toilet is barely flushing
sewer 
maintenance

Bridgette 
Adley 670 Sewer Jeff Appleton No N/A N/A N/A N/A 1 2 3

71255 9/30/2021 Open izella Johnson 321 Johnson 616.4565 sewage stoppage- front 
Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 3 4A 7

71261 9/30/2021 Open Willie Love 264 RIDGE 616.4108
4FT IN 
DIAMETER 

SINK HOLE IN BACK YARD FULL OF 
WATER

Bridgett 
Winters 670 Sewer Ronnie Washington No N/A N/A N/A N/A 1 9A 40
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