
TWENTY-FOURTH QUARTERLY REPORT
APRIL 11, 2022

PARTIAL CONSENT DECREE
U.S. DISTRICT COURT CIVIL ACTION 4:16-CV-00018

Work Order 
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U.S. Cause Group Number Mini system Pump Station

72299 1/4/2022 Open Rhema Apartments 526 North Shelby St Tenants are unable to flush toilets N/A N/A N/A N/A N/A 1 3B 55
72298 1/4/2022 Rhema Apartments 526 North Shelby St Tenants are unable to flush toilets N/A N/A N/A N/A N/A 1 3B 55
72307 1/4/2022 Open citizen 247 North Florida toilets will barely flush sewer maintenance N/A N/A N/A N/A N/A 1 18 28
72325 1/5/2022 Open Frederick Rhymes 741 Deaton Street toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 2 5 14
72319 1/5/2022 Closed Powerll 448 Peach sewage stoppage cleared m.g.

N/A N/A N/A N/A N/A 3 3E 6

72314 1/5/2022 Open citizen 418 Redbud toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 3 3E 6
72310 1/5/2022 Open Rhema Apartments 526 North Shelby entire complex toilets will not flush, sewage backing up sewer maintenance N/A N/A N/A N/A N/A 1 3B 55
72318 1/5/2022 Open Arceli Townsend 705 East Alexander toilets will barely flush sewer maintenance N/A N/A N/A N/A N/A 3 14 10
72322 1/5/2022 Open Wendy Bell 2578 Witchtree toilets and bath tub backing up sewer maintenance N/A N/A N/A N/A N/A 2 26 44
72337 1/7/2022 Closed GPD Reed & Colorado multiple calls about an open manhole closed m. g. N/A N/A N/A N/A N/A 3 23 34
72345 1/10/2022 Closed Martin 749 W Clay sewage stoppage cleared down m. g.

N/A N/A N/A N/A N/A 2 7 16

72344 1/10/2022 Closed Curtis Kellum 247 N Florida sewage stoppage
N/A N/A N/A N/A N/A 1 18 28

72350 1/10/2022 Closed citizen 1220 Cileste Street citizen toilets will not flush sewer maintenance cleared m. g. N/A N/A N/A N/A N/A 2 23 34
72363 1/11/2022 Open citizen 316 Whatwood toilets will barely flush sewer maintenance N/A N/A N/A N/A N/A 1 19B 28
72361 1/11/2022 Open Harris Manor South 925 South Theobald complex experiencing sewer back up issues sewer maintenance N/A N/A N/A N/A N/A 2 5 14
72364 1/11/2022 Open citizen 316 Watwood toilets will barely flush sewer maintenance N/A N/A N/A N/A N/A 1 19B 28
72371 1/12/2022 Closed Evridge Hollins 736 Dallriva toilets will not flush sewer maintenance 1-14 no cleanout available p/o needs 

to install c/o N/A N/A N/A N/A N/A 1 8 17

72376 1/12/2022 Closed Louis Thomas Plumbing 234 Teresa Dr sewer issues on the city; cleanout is by the street cleared m. g. N/A N/A N/A N/A N/A 1 10 38
72377 1/12/2022 Closed Robert Powell 2320 E Alexander cleared m. g.

N/A N/A N/A N/A N/A 1 30 56

72374 1/12/2022 Closed Robert Powell 2320 East Alexander toilets will not flush. 12-14 cleared m. g. sewer maintenance N/A N/A N/A N/A N/A 1 30 56
72375 1/12/2022 Closed Willie Tyler 1909 Lebannon toilets will not flush sewer maintenance dig out on city complete N/A N/A N/A N/A N/A 1 19B 28
72373 1/12/2022 Closed Willie Wheeler 2561 Bobolink Place toilets will not flush sewer maintenance cleared m. g. N/A N/A N/A N/A N/A 2 28A 53
72396 1/14/2022 Closed Willie Tyler 1909 Lebannon sewer line repair-= when r u coming cleared m.g. 01/24/22 property owner need to get their 

own plumber N/A N/A N/A N/A N/A 1 19B 28

72407 1/18/2022 Open Dorestine Starns 906 Manilla toilets will barely flush sewer maintenance N/A N/A N/A N/A N/A 3 16 54
72409 1/18/2022 Closed Carol Mack 515 South Colorado St sewer issues; water is sitting in front of the house cleared m.g. 01/20/22 N/A N/A N/A N/A N/A 1 19B 28
72410 1/18/2022 Closed Willie Sullivan 977 Patton Dr sewer issues cleared m.g. 01/20/22 N/A N/A N/A N/A N/A 1 32A 20

SSO 1/19/2022 638 Main Street YES 17 3500 NO MAINLINE BLOCKAGE 3 4B 7
72435 1/20/2022 Open R. L. Anderson 375 Shackleford citizens toilet will barely flush sewer maintenance N/A N/A N/A N/A N/A 1 30 56
72445 1/21/2022 Open Cedric Morey 437 McAlister toilets will not flush, backing -up sewer maintenance N/A N/A N/A N/A N/A 1 3D 55
72452 1/24/2022 Open Idella Miles 938 South Shelby toilets and washing machine backing up sewer maintenance N/A N/A N/A N/A N/A 2 5 14
72449 1/24/2022 Open Stephanie Anderson 1614 Causey Drive sewer line busted, backing up in the yard and running into 

the street
sewer maintenance

N/A N/A N/A N/A N/A 2 21B 29

72447 1/24/2022 Closed Tony A Winters 345 Theobald St sewer issues; sewer is contantly stopped up; on the city broke down on city w. o. to #31 m. g. 
N/A N/A N/A N/A N/A 3 4E 7

72455 1/24/2022 Open Karen Stokes 1714 May Street toilets will not flush, backing up sewer maintenance N/A N/A N/A N/A N/A 1 18 66
72486 1/25/2022 Open Edward Morris Jr 1030 Duncan Dr sewer issues; blockage N/A N/A N/A N/A N/A 2 1 1A
72464 1/25/2022 Open CoSandra Barnes 1770 Camellia toilets will not flush, there is a sin hole near the clean out sewer maintenance

N/A N/A N/A N/A N/A 3 12 35

72483 1/25/2022 Open Robert Powell 2320 East Alexander St sewer issues; sewage is coming up through the toilet and 
tub N/A N/A N/A N/A N/A 1 30 56

72479 1/25/2022 Open citizen 1044 Baskins toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 21A 29
72472 1/25/2022 Open Rhonda Meeks 336 Holt Collier sewage blocked

N/A N/A N/A N/A N/A 3 14 10

72462 1/25/2022 Open Bobby Cantrell 1949 East Alexander toilets will not flush, backing up sewer maintenance N/A N/A N/A N/A N/A 1 19B 28
72470 1/25/2022 Open Gloria Parish 906 South Theobald St busted pipe 

N/A N/A N/A N/A N/A 2 5 14

72480 1/25/2022 Open citizen 1337 East John toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 2 21A 29
72491 1/26/2022 Open Kevin Cunningham c/o 

Nation Wide Insurance
1353 East Reed Road toilets will not flush, sewage running back into the building sewer maintenance

N/A N/A N/A N/A N/A 2 23 34

72501 1/26/2022 Open Joyce Ledbetter 1738 Spruce toilets always backing up, plumber sais the sewer line has 
collapsed

sewer maintenance
N/A N/A N/A N/A N/A 1 19B 28

72497 1/26/2022 Open Marilyn Kendrix 1103 McAuthur toilets water is bubble, will not flush sewer maintenance N/A N/A N/A N/A N/A 1 9A 40
72492 1/26/2022 Open Valencia @ GPD Fulton Street water shooting out of the ground 

N/A N/A N/A N/A N/A 3 14 10

72494 1/26/2022 Open Sherdon Plumbing 346 North sewage stopped up- city been out there but line still stopped 
up N/A N/A N/A N/A N/A 1 3C 55

72498 1/26/2022 Open Anthony Frye 1029 Holmes sewage backing up N/A N/A N/A N/A N/A 2 7 16
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72503 1/26/2022 Open Shirley Ross 522 Manilla Street requesting for the city to mark the sewer line, she has a 
blockage on her property

need sewer line marked
N/A N/A N/A N/A N/A 2 15 10

72504 1/26/2022 Open Josephine Park 630 Longwood toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 2 5
72513 1/27/2022 Open Dorothy Smith 611 Phelps toilets will not flush, backing up sewer maintenance N/A N/A N/A N/A N/A 1 8 17
72516 1/27/2022 Closed Mark King c/o Boone 

Funeral Home
905 Main Street On - going sewer issue, sewage backing up into the building sewer maintenance. cleared m.g. 01/31/22

N/A N/A N/A N/A N/A 1 3D 55

72510 1/27/2022 Closed Arceli Townsend 705 East Alexander St sewer issues on the city cleared m.g. 01/27/22 N/A N/A N/A N/A N/A 3 14 10
72523 1/31/2022 Closed Robert Powell 2320 E Alexander sewage stoppage- ongoing issue

N/A N/A N/A N/A N/A 1 30 56

72529 1/31/2022 Closed Ricky Daya Raceway Inn (4100 US-
82)

Big hole on the sewer Big hole on the sewer line. work order to ronnie
N/A N/A N/A N/A N/A 2 29 25

72540 2/1/2022 Closed Sheridan Plumbing 2580 Airdale toilets will not flush/ manhole full sewer maintenance needed. cleared m.g 01/01/22 N/A N/A N/A N/A N/A 2 1 1
72537 2/1/2022 Closed Edna Curtis 743 Phelps licensed plumber says tap broken in the street on citys line- 

city must repair before the plumber can do his work
break down on city m.g.  made w/o for FREDDIE

N/A N/A N/A N/A N/A
1 8 17

72536 2/1/2022 Closed Sentelmore Byars  420 South 8th Street toilets will not flush, clean out over flowing into the yard sewer maintenance.. cleared m.g. 02/01/22 N/A N/A N/A N/A N/A 3 16 54
72547 2/1/2022 Closed Sherdon Plumbing 375 Shackelford sewage stoppage - plumber wants you to call them cleared m.g. 02-02-22 N/A N/A N/A N/A N/A 1 30 56
72544 2/1/2022 Closed Doc Luster 2515 North Sarullo Circle toilets will not flush sewer maintenance. cleared m.g. 02-02-22 N/A N/A N/A N/A N/A 1 21B 29
72538 2/1/2022 Closed A Townsend 705 E Alexander MULTIPLE CALLS SEWAGE stoppage- 4 days problem in house is owner. m.g 

N/A N/A N/A N/A N/A 3 14 10

72553 2/2/2022 Open R L Anderson 375 Shackleford toilets will not flush, reoccurring issue sewer maintenance N/A N/A N/A N/A N/A 1 30 56
72551 2/2/2022 Open Loan Maxx 1490 Hwy 82 East toilets will not flush, sewage running in the street sewer maintenance N/A N/A N/A N/A N/A 3 16 54
72568 2/3/2022 Open Frye 1029 Holmes sewage stoppage- rain has nothing to do with it

N/A N/A N/A N/A N/A 2 7 16

72562 2/3/2022 Closed N/A 1970 Susan Dr. Street is flooded; toilets arent flushing cleared m.g. 02-03-22
N/A N/A N/A N/A N/A 1 27 42

72566 2/3/2022 Open citizen 742 Jefferson toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 3 19A 28
72572 2/4/2022 Closed Henry Nathaniel 816 West Lynne Circle Sewer line needs to be cleaned out; Cleared m.g. 02-04-22 Sewer line needs to be cleaned out; Cleared m.g. 02-04-

22 N/A N/A N/A N/A N/A 2 21B 29

72604 2/7/2022 Open Willie Lloyd 1026 Delessepps city dug up his driveway and moved his clean out to the 
middle N/A N/A N/A N/A N/A 2 7 16

72583 2/7/2022 Open Erie Jackson c/o Florence 
Anderson

1223 Gibbons toilets will not flush sewer maintenance
N/A N/A N/A N/A N/A 2 7 16

72584 2/7/2022 Open Edna Curtis 743 Phelps St Sewer issues on the city; They cant do any work until the 
city fixes their part N/A N/A N/A N/A N/A 1 8 17

72601 2/7/2022 Open Kirby 664 Tampa man hole full-sewage draining slowly
N/A N/A N/A N/A N/A 2 26 102

72593 2/7/2022 Open Tony Winters 808 havanna sewage stoppage 
N/A N/A N/A N/A N/A 2 15 10

72590 2/7/2022 Open Alma Clark 3551 Sherwood Drive toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 2 29 25
72588 2/7/2022 Open Blanch Pennington 3551 Sherwood sewage blockage

N/A N/A N/A N/A N/A 2 29 25

72594 2/7/2022 Open Terrance Hardy 1589 West Pear Lane toilets will not flush, on-going sewer issue sewer maintenance N/A N/A N/A N/A N/A 2 24 63
72606 2/7/2022 Open Jerry Drayton 1029 Duncan toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 2 1 1A
72607 2/7/2022 Open Arthur Colbert 2784 Essex toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 3 28B 46
72622 2/8/2022 Closed Marquerite Stewart 825 Carolina toilets will not flush, rodded out to the street point sewer maintenance. cleared m.g.

N/A N/A N/A N/A N/A 2 7 16

72620 2/8/2022 Closed Dorothy Smith 611 Phelps ongoing sewer issues cleared m.g. N/A N/A N/A N/A N/A 1 8 17
72619 2/8/2022 Closed Demetrie Parnell 727 Dalriva toilets will not flush, adjacent neighbors claiming the same 

issue.
sewer maintenance. cleared m.g.

N/A N/A N/A N/A N/A 1 8 17

72613 2/8/2022 Closed Allens Plumbing 1703 Highway 1 south man hole is full cleared m.g. 
N/A N/A N/A N/A N/A 3 12 35

72625 2/8/2022 Closed J collier 1249 Waxhaw sewage stoppage Station up/Station down. m.g. cleared 02-10-22
N/A N/A N/A N/A N/A 1 21A 29

72609 2/8/2022 Closed JoAnn Tyler 1229 Waxhaw Dr sewer issue Station up/Station down. m.g. cleared 02-10-22 N/A N/A N/A N/A N/A 1 21A 29
72616 2/8/2022 Closed Ella Lawrence 222 East Moore toilets will not flush sewer maintenance. Line need a camera. M.G. 02-10-22

N/A N/A N/A N/A N/A 1 3D 55

72629 2/8/2022 Open citizen 1703 Hwy 1 South toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 3 12 35
72633 2/9/2022 Closed Gloria Parish 906 South Theobald St sewer issues; sewer dept came to check it out and said that 

concrete needs to come up to do work
Cleared & Vaccum main sewer M.G. 02-10-22

N/A N/A N/A N/A N/A 2 5 14

72638 2/9/2022 Open Dorothy Smith 611 Phelps sewage backing up on the property sewer maintenance N/A N/A N/A N/A N/A 1 8 17
72636 2/9/2022 Open Charles Lemons 212 Fava Drive toilest will not flush, sewage backing up sewer maintenance N/A N/A N/A N/A N/A 3 10 37
72637 2/9/2022 Open Allen's Plumbing 1703 Highway 1 South manhole is full; almost overflowing; top is off N/A N/A N/A N/A N/A 3 12 35
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72642 2/9/2022 Open Mary Stevenson 1811 May St sewer issues; water is coming back up through the drain; 
pump needs to be replaced N/A N/A N/A N/A N/A 1 18 66

72641 2/9/2022 Open Curtis Scales 1276 Wayside Drive toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 21A 29
72645 2/9/2022 Open J &b H Diesel 3401 Hwy 82 East ditches on back side of the property is full, sewage running 

back on the property
sewer maintenance

N/A N/A N/A N/A N/A 2 29 25

72635 2/9/2022 Open Christina Gaylean 523 Cefalu St sewer issues; let her know if the blockage is on her end 
N/A N/A N/A N/A N/A 3 17 9

72634 2/9/2022 Open Christina Gaylean 523 Cefalu St sewer issues; let her know if the blockage is on her end 
N/A N/A N/A N/A N/A 3 17 9

72646 2/10/2022 Open Idella Miles 938 South Shelby Street toilets will not flush, bathtub and washer machine backing 
up

sewer maintenance
N/A N/A N/A N/A N/A 2 5 14

72661 2/11/2022 Closed Cedric Splunge 1252 Waxhaw Dr. line needsa to be blown out cleared m.g. N/A N/A N/A N/A N/A 1 21A 29
72658 2/11/2022 Open Etta Lawrence 222 East Moore sewer backing up, top off of the clean- out and yard is full of 

sewage
sewer maintenance

N/A N/A N/A N/A N/A 1 3D 55

72667 2/11/2022 Open Billy Robinson 327 Nancy St Sewer line needs to be blown out ASAP; water is backing up 
into tub N/A N/A N/A N/A N/A 1 9A 40

72665 2/11/2022 Closed Billy Robinson 327 Nancy sewage stoppage digout on owner m.g.
N/A N/A N/A N/A N/A 1 9A 40

72684 2/14/2022 Open Edna Curtis 743 Phelps sewage issue- multiple calls

N/A N/A N/A N/A N/A

1 7 16

72675 2/14/2022 Open Tomeka Wright 122 Rose Street toilets will not flush/ washer machine backing up sewer maintenance N/A N/A N/A N/A N/A 3 11 37
72679 2/14/2022 Open Tony Moore 1291 Wanda Drive toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 2 23 34
72678 2/14/2022 Closed gloria 449 waxhaw sewage issue/blockage CLEARED M.G. 02-15-22

N/A N/A N/A N/A N/A 1 21A 29

72672 2/14/2022 Closed Percy Brooks 1249 Waxhaw St sewer is backed up; going into the street cleared M.G 02-15-22 N/A N/A N/A N/A N/A 1 21A 29
72681 2/14/2022 Closed Henry Nathaniel 816 West Lynn Circle sewer is still backed up from the street CLEARED M.G. 02-15-22 N/A N/A N/A N/A N/A 2 21B 29
72690 2/14/2022 Open George lewis Estates 2264 Etta Lane lift station pumps have stopped

N/A N/A N/A N/A N/A 1 31B 94

72686 2/14/2022 Open Louis alexander 650 East Woodlawn toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 2 29 25
72683 2/14/2022 Open Citizen 650 E Woodlawn sewage  blockage

N/A N/A N/A N/A N/A 1 29 25

72671 2/14/2022 Open James Bennett 258 Primrose toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 12 36
72682 2/14/2022 Open Kretchmar 238 Taylor St sewer issues on the city; please give a call asap N/A N/A N/A N/A N/A 1 9B 40
72688 2/14/2022 Open Tommy Ingram 235 Pauline Street water in the meter, for several months water meter full of water N/A N/A N/A N/A N/A 1 10 38
72703 2/15/2022 Closed Angela Moore 1542 Canal new move -in, requesting two garbage cans removed damaged garbage cans, replaced with two new 

cans N/A N/A N/A N/A N/A 1 10 38

72709 2/15/2022 Open James Bennett 258 Primrose blockage on city
N/A N/A N/A N/A N/A 1 12 36

72698 2/15/2022 Open Drakes Plumbing 258 Primrose

N/A N/A N/A N/A N/A
1 12 36

72699 2/15/2022 Open Douglas 844 Fairview blow the line out-stoppage
N/A N/A N/A N/A N/A 2 13 10

72693 2/15/2022 Open  Sherdon Plumbing 2412 South Sarullo Circle sewer stopped up on the city's side; cleanout is in the front
N/A N/A N/A N/A N/A 1 20 27

72695 2/15/2022 Open Michael Mills 978 Fairview Dr sewer is stopped up; in the back yard N/A N/A N/A N/A N/A 3 25 12
72691 2/15/2022 Open YoShunda Watson 322 Cannon Street toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 2 13 10
72692 2/15/2022 Open Sheika Brady 648 North Steele Lane sewer is still stopped up N/A N/A N/A N/A N/A 1 3B 55
72694 2/15/2022 Open Stephanie Michael 1235 East John toilets will not flush, c/o over flowing in the yard sewer maintenance N/A N/A N/A N/A N/A 2 21A 29
72696 2/15/2022 Open Marlon Bailey 1284 Wayside Drive possible collapsed sewer line the back yard. Citizen claims 

that sewer work was done by the city a year ago. line
sewer issue, on going complaints since last year

N/A N/A N/A N/A N/A
1 21A 29

72704 2/15/2022 Open Louis Thomas c/o Tower 
Loan

4290 Hwy 82 East toilets will not flush sewer maintenance
N/A N/A N/A N/A N/A 2 29 25

72705 2/15/2022 Open Ricky Daya c/o Raceway 
Express

3195 Hwy 83 East toilets wont flush, sewer backing up sewer maintenance
N/A N/A N/A N/A N/A 3 29A 52

72718 2/16/2022 Closed Michael Stephney 1235 East John St Sewage is coming up into the front yard CLEARED M.G. 02-15-22 N/A N/A N/A N/A N/A 2 21A 29
72712 2/16/2022 Closed Michael Mills 978 Patton sewage stoppage CLEARED J.M. 02-16-22

N/A N/A N/A N/A N/A 1 32B 20

72715 2/16/2022 Closed Raceway Express Hwy 82 & Raceway road sewage issue bring truck CLEARED J.M. 02-16-22
N/A N/A N/A N/A N/A 3 29A 52

72720 2/17/2022 Closed Claudia Glasper 232 Fava Dr. sewer is backed up NO C/O AVAILABLE M.G. 02-08-22 N/A N/A N/A N/A N/A 3 11 37
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72728 2/17/2022 Closed Bertha Norman 1753 Holly Lane Constant sewer issue in front of house. Please clean out 
sewer line.

Constant sewer issue in front of house. Please clean out 
sewer line. CLEARED M.G. 02-17-22 N/A N/A N/A N/A N/A 1 12 36

72727 2/17/2022 Closed Robbie Wise 505 North 6th Street Apt A toilets will not flush sewer maintenance. CLEARED M.G. 02-17-22
N/A N/A N/A N/A N/A 1 32A 21

72724 2/17/2022 Closed Sheronica Singleton 404 Stebbins sewage blockage on the city; backing up into toilets and 
tubs  

CLEARED J.M. 02-11-22
N/A N/A N/A N/A N/A 3 9B 40

72746 2/18/2022 Closed M Sanders 857 N Theobald sewage blockage CLEARED 2-18-22 M.G.
N/A N/A N/A N/A N/A 1 2 5

72734 2/18/2022 Closed Nash 1116 Margaret sewage blockage CLEARED M.G. 02-18-22
N/A N/A N/A N/A N/A 2 23 34

72750 2/21/2022 Open Shinita Allen 1029 Sisson cave in yard and street- its large and getting larger 

N/A N/A N/A N/A N/A

2 1 1A

72753 2/21/2022 Open Diana Dean 421 South Eureka St Drain needs to be flushed; toilet is stopped up N/A N/A N/A N/A N/A 1 14 10
72747 2/21/2022 Closed Ray Roberts 3575 South Woodlawn sewage stoppage - heavy rain CLEARED, M.G. 02-21-22

N/A N/A N/A N/A N/A 2 29 25

72757 2/22/2022 Closed Shirley Cork 915 South Theobald sewer issues: toilets backing up, over flowing onto the 
sidewalk

sewer issue, CLEARED M.G. 02-21-22
N/A N/A N/A N/A N/A 2 5 14

72766 2/22/2022 Closed Cooper 240 North Beauchamp sewer issues cleared james.m bad spot in line by manhole wipes 
detected N/A N/A N/A N/A N/A 1 30 56

72767 2/22/2022 Closed Kenneth Burton 1153 Arnold Ave sewer issues; plumber said its on the city; please give her a 
call 

CLEARED J.A. 02-22-22
N/A N/A N/A N/A N/A 1 9B 40

72755 2/22/2022 Closed Linda Lavers 2225 White Oak Dr Sewer issues; cannot flush toilet BREAK DOWN ON CITY, J.A. W/O TO 31 02-22-22
N/A N/A N/A N/A N/A 2 28A 53

72774 2/23/2022 Open Sherman Harris 843 Caroline sewage backing up 
N/A N/A N/A N/A N/A 2 7 16

72776 2/23/2022 Open Shajuana Richardson 630 Deaton toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 2 5 14
72782 2/23/2022 Open Doreatha Kyle 507 South Colorado St sewer issues on the city N/A N/A N/A N/A N/A 1 18 28
72786 2/24/2022 Open Elmer Stovall 1949 East Alexander toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 18 28
72795 2/24/2022 Open Stephanie Walton 259 Ohio toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 30 56
72794 2/24/2022 Open Mary Myles 340 Belhaven toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 30 56
72787 2/24/2022 Open Shenik Anderson 156 Mill Road toilets backing up, sewer issue sewer maintenance N/A N/A N/A N/A N/A 1 9A 40
72790 2/24/2022 Open Laddy Bell 540 North Colorado St sewer issues; plumber has been out twice; said its on the 

city N/A N/A N/A N/A N/A 1 18 28

72803 2/25/2022 Open Aretha Williams 654 West McCorkel toilets backing-up, will not flush sewer maintenance N/A N/A N/A N/A N/A 1 20 28
72800 2/25/2022 Open Robert Powell 2320 E Alexander sewage issue - HE HAS PUT IN MULTIPLE WORK ORDERS 

HE DOSENT NEED ANOTHER ONE
POSSIBLE DIG OUT 

N/A N/A N/A N/A N/A 1 30 56

72798 2/25/2022 Open Juanita Winder 1217 Ridge Ave toilets backing up sewer maintenance N/A N/A N/A N/A N/A 1 9A 40
72808 2/25/2022 Open Dickies Barbque 1452 Highway 1 South check sewage in the back of building - stoppage 

N/A N/A N/A N/A N/A 2 23 34

72807 2/25/2022 Closed Dominic Trinca 1452 Highway 1 South Please clean sewer line Please clean sewer line. CLEARED J.A. 02-25-22
N/A N/A N/A N/A N/A 2 23 34

SSO 2/27/2022 2900 Treatment Plant YES 5.5 80000 NO RAINFALL 2 26 84
72811 2/28/2022 Closed Patrick Ervin; Mattie 

Thomas
726 Traders Post Road sewer issues; sewage is backing up into the house & 

plumbers said its on the city's end 
CLEARED 02-28-22 J.A.

N/A N/A N/A N/A N/A 1 2 4

72810 2/28/2022 Open Anthony Anderson 458 N Edison sewage stoppage - blocw the line CLEARED J.A. 02-28-22
N/A N/A N/A N/A N/A 1 3A 55

72826 2/28/2022 Open Cedric Morey 431 McAllister Need sewer pump truck- 
N/A N/A N/A N/A N/A 1 3D 55

72813 2/28/2022 Closed Carolyn Powell 448 Peach St sewer issues CLEARED J.A. 02-28-22 N/A N/A N/A N/A N/A 3 3E 6
72836 3/1/2022 Closed Maxine Tramble 906 South Theobald sewer failure false call in per Jermaine, sewer failure N/A N/A N/A N/A N/A 2 5 14
72830 3/1/2022 Open J brown 1304 Fairview sewer backing up 

N/A N/A N/A N/A N/A 3 25 11

72840 3/1/2022 Open Patricia Bradberry 213 Stone blow out storm draine- standing water 

N/A N/A N/A N/A N/A
1 30 24

72838 3/1/2022 Open Citizen 343 Adrian Drive sewage stoppage 
N/A N/A N/A N/A N/A 1 30 24

72841 3/1/2022 Closed Ozell Pace 1481 East John Cove Sewer line needs to be cleaned. Sewer line needs to be cleaned. CLEARED J.A. 03-02-22
N/A N/A N/A N/A N/A 2 21A 29

72849 3/1/2022 Open Cedric Morey 431 McAllister sewer problems, sewage overflowing on the property. Last 
called about sewer issue was on 2/28/22

sewer maintenance
N/A N/A N/A N/A N/A 1 3D 55
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72839 3/1/2022 Open Paul 818 S Colorodo sewage blocked 
N/A N/A N/A N/A N/A 3 19A 28

72834 3/1/2022 Open Marilyn 32 Bonda sewage blockage- need a plumber- she thinks its the city 
issue N/A N/A N/A N/A N/A 3 28B 70

72832 3/1/2022 Open Shamous Gray 1509 Fairview sewage blockage
N/A N/A N/A N/A N/A 2 23 34

72828 3/1/2022 Open 343 Adrain Drive toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 30 24
72854 3/2/2022 Closed Larry Thornton 1206 Kirk Circle Sewer line needs to be blown out; has this problem every 

time it rains 
CLEARED J.A. 03-02-22

N/A N/A N/A N/A N/A 3 25 11

72865 3/2/2022 Open Climmie Williams 228 Mulberry back yard filled with water/sewage
N/A N/A N/A N/A N/A 1 30 56

72861 3/2/2022 Open Mary Myles 340 Belhaven toilets will not flush sewer maintenance N/A N/A N/A N/A N/A 1 30 56
72864 3/2/2022 Open Sherdon Plumber c/o Pam 

Sorrels
1465 John Cove sewer issue, c/o at the front of property sewer maintenance

N/A N/A N/A N/A N/A 2 21A 29

72863 3/2/2022 Open Kendrick Wooten 1333 East John Street toilets will not flush propertly sewer maintenance N/A N/A N/A N/A N/A 2 21A 29
72860 3/2/2022 Closed Sheika Brady 648 North Steele Ln Sewer issues; cannot use bathroom; please give her a call 

asap
CLEARED J.A. 03-02-22

N/A N/A N/A N/A N/A 1 3B 55

72859 3/2/2022 Closed Ruby Hemphill 229 South Harvey St sewage is backing up into the home NO CLEAN OUT AVAILABLE 03-03-22 J.A. N/A N/A N/A N/A N/A 1 3D 55
72853 3/2/2022 Open Kimberly Chase 311 Ohio St sewer issues; cannot walk into back yard; its flooded and 

and smells like N/A N/A N/A N/A N/A 1 3D 56

72855 3/2/2022 Open Larry Thornton 1206 Kirk Circle Sewer line needs to be blown out; has this problem every 
time it rains N/A N/A N/A N/A N/A 3 25 11

72862 3/2/2022 Open Trop Casino 242 Walnut toilets will not flush, system backing up sewer maintenance N/A N/A N/A N/A N/A 3 4A 7
72882 3/2/2022 Open Charles Love 264 Ridge Ave Feces coming out of the ground from where they dug in 

another person's yard; wrong crew came out yesterday
N/A N/A N/A N/A N/A

1 9A 40

72899 3/3/2022 Open Ruby Hemphill 229 South Harvey toilets will not flush, been calling for the past 3 days sewer maintenance N/A N/A N/A N/A N/A 1 3D 55
72892 3/3/2022 Closed Ethel Jennings 152 High sewer issue, toilets will not flush sewer maintenance, CLEARED 03-03-22 J.A. N/A N/A N/A N/A N/A 3 9A 40
72886 3/3/2022 Closed Ethel Jennings 152 High Street toilets will not flush sewer maintenance, CLEARED 03-03-22 J.A. N/A N/A N/A N/A N/A 3 9A 40
72900 3/3/2022 Open Harmon 440  S Washington serious sewage issue- dig out 

N/A N/A N/A N/A N/A 1 13 10

72912 3/4/2022 Open Charles Love 264 Ridge Ave Feces in the back yard; dug up neighbor's yard 
N/A N/A N/A N/A N/A 1 9A 40

72910 3/4/2022 Open Kevin Tharp 1740 May Street sewer issues, back up on the property sewer maintenance
N/A N/A N/A N/A N/A 1 18 66

72936 3/7/2022 Open Martha Jones 434 Byrd Street toilets will barely flush, backing up sewer maintenance N/A N/A N/A N/A N/A 3 6 13
72937 3/7/2022 Open Corrinne Winters 724 Mayer St sewer issues on the city N/A N/A N/A N/A N/A 3 25 12
72935 3/7/2022 Open Martha Jones 434 Bird Street toilets will barely flush, backing up sewer maintenance N/A N/A N/A N/A N/A 3 6 13
72951 3/8/2022 Open Linda May 635 East Starlings sewer issue, toilets will barely flush sewer maintenance N/A N/A N/A N/A N/A 2 14 10
72952 3/8/2022 Open Willie E. Williams 447 South 8th St sewer is stopped up N/A N/A N/A N/A N/A 3 16 54
72947 3/8/2022 Closed Carolyn Cark 1339 E John sewage issue NO BLOCK IN LINE, CITY SIDE CLEAR, 03-08-22, J.A.

N/A N/A N/A N/A N/A 2 21A 29

72944 3/8/2022 Closed Michael Stephney 1235 East John St  sewage is backing up into the yard CLEARED, 03-08-22, J.A. N/A N/A N/A N/A N/A 2 21A 29
72940 3/8/2022 Closed Myron Holmes 1236 Park St sewer line needs to be blown out on the city's side CLEARED, 03-08-22, J.A. N/A N/A N/A N/A N/A 3 9B 40
72960 3/9/2022 Open Lula Ford 563 Deaton sewer issues, system backing -up sewer maintenance N/A N/A N/A N/A N/A 2 5 14
72972 3/9/2022 Open Douglass Byars 411 South 8th St waste is coming through his bathtub N/A N/A N/A N/A N/A 3 16 54
72980 3/9/2022 Open Louis Thomas/Plumber 902 S Beauchamp blow the line- new clean out installed

N/A N/A N/A N/A N/A 1 20 27

72971 3/9/2022 Open Shepherd 1116 Margaret Sewer is stopped up
N/A N/A N/A N/A N/A 2 23 34

72959 3/9/2022 Open Milton Taylor 557 Gaylo sewage issue- need truck

N/A N/A N/A N/A N/A

1 27 42

72974 3/9/2022 Open Marilyn 32 Bonda sewage issue- whats going on at this address? this is 
overwhelming N/A N/A N/A N/A N/A 3 28B 70

72955 3/9/2022 Open Citizen 343 Adrian Drive sewage working now/cancel work order
N/A N/A N/A N/A N/A 1 3 24

72970 3/9/2022 Open Thomas Louis 902 South Beauchamp installed clean out, sewer line need blowing out sewer maintenance N/A N/A N/A N/A N/A 1 20 27
72990 3/10/2022 Open David Irby 412 Stebbins sewer issues, system backing up sewer maintenance

N/A N/A N/A N/A N/A
3 9A 40

73002 3/11/2022 Open Shedon Plumbing 2445 South Sarullo plumber needing to install a clean- out for the customer, but 
the manhole is full.

sewer maintenance- pump manhole down
N/A N/A N/A N/A N/A 1 20 27
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73006 3/11/2022 Open Cedric Splounge 1252 Waxhaw sewer issues- toilets will not flush sewer issue N/A N/A N/A N/A N/A 1 21A 29
73007 3/11/2022 Open citizen 1056 Colorado sewer issues, ran 100 ft line, manhole full, toilets backing up sewer issues

N/A N/A N/A N/A N/A 3 21B 29

72999 3/11/2022 Closed Ron Thomas 854 Ashburn Rd sewer is backed up; needs vacuum pump cleared m.g. N/A N/A N/A N/A N/A 3 19A 28
73004 3/11/2022 Open Sapan Patel - Raceway 

Inn
4100 Hwy 82 East sewer issues- toilets backing-up sewer maintenance

N/A N/A N/A N/A N/A 2 29 25

73017 3/14/2022 Closed Louis Thomas Plumbing 349 East Moore St sewer is stopped up on the city's side cleared m.g. no block manhole up j.a. N/A N/A N/A N/A N/A 1 13 10
73009 3/14/2022 Open Thomas Gray 242 South 6th St sewer issues on the city; only does it when it rains CLEARED 03-14-22 J.A. N/A N/A N/A N/A N/A 3 16 54
73018 3/14/2022 Closed Mary STevenson 1811 May St constant sewage issues; pump was not fixed CLEARED 03-14-22 J.A. N/A N/A N/A N/A N/A 1 18 66
73013 3/14/2022 Open Kellner, Rebecca 1164 John bathbub will not drain, toiliet bubbling

N/A N/A N/A N/A N/A 2 23 34

73021 3/14/2022 Open Diane Osborne 204 Ohio sewage stoppage

N/A N/A N/A N/A N/A
1 30 56

73020 3/14/2022 Closed Rehema Apartments ms. 
hudson

526 North Shelby Apartment complex is stopped up. happens every time it 
rains cleared m.g. 3-14 N/A N/A N/A N/A N/A 1 3B 55

73008 3/14/2022 Closed Janese Norman 1590 West Pear Lane Sewer issues CLEARED 03-14-22 J.A N/A N/A N/A N/A N/A 2 24 63
73022 3/15/2022 Closed Tony Winters 808 Havana severe sewer issues; sewage is backing up into yard; 

cleanout is in the front
cleared m.g.

N/A N/A N/A N/A N/A 2 13 10

73029 3/15/2022 Closed Citizen 242 S 6th sewage stoppage when it rains cleared m.g. 3-15

N/A N/A N/A N/A N/A
3 16 54

73028 3/15/2022 Closed Tracy Johnson 252 Wildwood Rd sewer issues cleared m.g. N/A N/A N/A N/A N/A 1 27 41
73023 3/15/2022 Closed John Brady 3576 Sherwood sewage stoppage cleared m.g.03-13

N/A N/A N/A N/A N/A 2 29 25

73044 3/16/2022 Closed Annette Sims 938 South Shelby St sewer needs to be cleaned out; happens every time it rains cleared m.g. 
N/A N/A N/A N/A N/A 2 5 14

73050 3/16/2022 Open Jermichael Martin 1018 Shields St still having sewer issues; sewage is backing up into the tub 
and toilet N/A N/A N/A N/A N/A 3 6 13

73054 3/16/2022 Open Osborne 204 Ohio clean out needs pumping out
N/A N/A N/A N/A N/A 1 30 56

73048 3/16/2022 Closed Alan Henery 761 Shannon sewage issue-ongoing issue 3 to 4 month s city side clear no c.o available
N/A N/A N/A N/A N/A 1 32A 21

73046 3/16/2022 Open Ms Hudson 526 N Shelby sewage backing up 
N/A N/A N/A N/A N/A 1 3B 55

73051 3/16/2022 Closed Billy Robinson 327 Nancy St Every time it rains sewage backs up in the tub city side clear j.m. N/A N/A N/A N/A N/A 1 9A 40
73053 3/16/2022 Open Sandra Reed 1336 MARTHA sewage issue

N/A N/A N/A N/A N/A 3 19A 28

73052 3/16/2022 Open Maria Henderson 1614 Pete St sewer issues N/A N/A N/A N/A N/A 3 11 37
73075 3/17/2022 Closed Jermichael Martin 1018 Shields St Sewer line needs to be blown out cleared m.g. 

N/A N/A N/A N/A N/A 3 6 13

73072 3/17/2022 Closed Mary Stevenson 1811 May sewage stoppage - what's the up cleared m.g. cleared m.g. 
N/A N/A N/A N/A N/A 1 18 66

73092 3/18/2022 Closed Cedric Chillis 948 Sisson Dr sewer backed up breakdown on city lateral marked green paint made w/o 
to #31 N/A N/A N/A N/A N/A 2 1 1A

73087 3/18/2022 Closed Lorenzo Anderson 1724 North Broadway Ext sewer backed up city side cleared J. mc. 3-25
N/A N/A N/A N/A N/A 2 1 1

73083 3/18/2022 Closed Annette Sims 938 S Shelby sewage blockage- come back out cleared m.g.
N/A N/A N/A N/A N/A 2 5 14

73085 3/18/2022 Closed Vincent Barnes 2523 Sarullo Circle sewer issues; cannot flush breakdown on m/l on city also no c/o p/o N/A N/A N/A N/A N/A 1 20 27
73093 3/18/2022 Closed Naomi Thomason 454 Oak Ridge Dr sewer issues; cannot flush; sewage is backing up into the 

tub 
cleared by plumber l.t. grease in line j. mc, 3-25

N/A N/A N/A N/A N/A 2 28A 53

73112 3/21/2022 Open Coretta Kyle 1213 Holmes sewage issue, plumber states a city issue near her gate 
N/A N/A N/A N/A N/A 2 7 16

73096 3/21/2022 Closed Betty King 2237 Short Street customer experiencing sewer issues, backing-up onto 
property

sewer maintenance city side cleared j. mc 
N/A N/A N/A N/A N/A 1 20 28

73097 3/21/2022 Closed Carthell Johnson 942 Cannon customer experiencing sewer issues, toilets backing-up sewer maintenance breakdown on home owner j. mc. 
N/A N/A N/A N/A N/A 3 25 12

73107 3/21/2022 Open Melody Ware Mcclain Manhole on Mcclain/Idlewild
N/A N/A N/A N/A N/A 1 27 42

73105 3/21/2022 Open Stephanie Walton 259 Ohio Street toilets not flushing properly, smelling sewage sewer maintenance N/A N/A N/A N/A N/A 1 30 56
73104 3/21/2022 Open Felix Tyler 1011 Thornton sewer issues, toilets not flushing sewer maintenance N/A N/A N/A N/A N/A 1 32B 20
73113 3/21/2022 Open Aaron Harmon 440 S Washington pumber installed new line- he said line to main is collapsed

N/A N/A N/A N/A N/A 1 3D 55
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73101 3/21/2022 Closed Ken Phillips (fireman) 24 Abide sewage issue cleared
N/A N/A N/A N/A N/A 3 28B 70

73095 3/21/2022 Closed Martha Thompson 635 East Starling Street customer having sewer issues, backing-up on the property sewer maintenance no c/o on p/o m.g. j.a. r.w. 3-21
N/A N/A N/A N/A N/A 2 15 10

73119 3/21/2022 Open Anthony Anderson 458 North Edison sewer issue, sidewalk clasped sewage backing - up., sewer maintenance N/A N/A N/A N/A N/A 1 3A 55
73132 3/22/2022 Closed Kyra Myles 8/43 Caroline sewage blocked before the rain started breakdown on city lateral flagged w/o/ to #31

N/A N/A N/A N/A N/A 2 7 16

73142 3/22/2022 Open citizen 1220 Waxhaw sewer issues, sewage backing up in the toilets sewer maintenance N/A N/A N/A N/A N/A 1 21A 29
73130 3/22/2022 Closed Carlos Smith 733 Pickett St toilet is bubbling up; sewer issues city side cleared james mc. N/A N/A N/A N/A N/A 1 32A 21
73146 3/22/2022 Open N Nicholas 853 Ashburn sewage backing up - toilets' will not flush- clean out in the 

front yard N/A N/A N/A N/A N/A 3 19A 28

73149 3/23/2022 Open S O Thompson 454 Oak Ridge sewer issue for the past weeks, toilets backing-up, will not 
flush without over flowing

sewer maintenance
N/A N/A N/A N/A N/A 2 28A 53

73156 3/23/2022 Open Undra Washington 580 Ash Cove sewer issues, toilets backing up and running over sewer maintenance N/A N/A N/A N/A N/A 2 28A 53
73161 3/23/2022 Open Broadway Estates 615 Deaton sewer issue, apartment complex toilets will not flush, 

backing up
sewer maintenance

N/A N/A N/A N/A N/A 2 5 14

73165 3/23/2022 Open Ronnie Williams c/o Delta 
Foundation

827 Main Street sewer blockage at the street, rodded from the house to the 
street 

sewer maintenance
N/A N/A N/A N/A N/A 1 3D 55

73178 3/24/2022 Open Pat Phinisee 745 Clay Street sewer issues, toilets backing up sewer maintenance N/A N/A N/A N/A N/A 2 5 14
73195 3/28/2022 Open N/A 1084 Duncan Dr raw sewage is coming out of his washout pipe; has a foul 

smell; it runny N/A N/A N/A N/A N/A 2 1 1A

73209 3/28/2022 Open Harmon 440 south Washington sewer stoppage- they chained the dog up have you been 
there N/A N/A N/A N/A N/A 1 3D 55

73208 3/28/2022 Open Margaret Parnell 1584 Lisa Dr sewer issues N/A N/A N/A N/A N/A 2 24 32
73212 3/29/2022 Closed Linda Palmer 1277 Luster sewer issues, toilets will not flush, backing up on the 

property
sewer maintenance  main line was cleared 3-27 @ 
Dalriva & Delessups j. mc. 3-31 N/A N/A N/A N/A N/A 1 8 17

73220 3/29/2022 Open Jessie Wilson 1289 Highway 1 South Manhole culvert sewer top is off ; somebody has been 
dumping old truck tires N/A N/A N/A N/A N/A 2 23 34

73214 3/29/2022 Closed J. SMith 425 Delta St sewer issues; sewage is backing up into the yard cleared . wipes in line informed tennant. j. mc. 3-29 N/A N/A N/A N/A N/A 1 19B 28
73218 3/29/2022 Open Megan Casavehicha 114 Bayou road sewage stoppage 

N/A N/A N/A N/A N/A 1 27 42

73219 3/29/2022 Open Megan Casavehicha 114 Bayou road sewage stoppage 
N/A N/A N/A N/A N/A 1 27 42

73222 3/29/2022 Closed Shirley Martin 722 Shannon St. s/b/u N/A N/A N/A N/A N/A 1 32A 21
73244 3/30/2022 Open M. Hawkins 935 Dallriva sewer issue, toilets backing up since Monday sewer maintenance N/A N/A N/A N/A N/A 1 8 17
73253 3/30/2022 Open Ebany Williams 1120 Helen st. sewer blockage

N/A N/A N/A N/A N/A 2 23 34

73251 3/30/2022 Open John Washington 1120 Helen toilets not flushing/ backing up in the house sewer issue N/A N/A N/A N/A N/A 2 23 34
73248 3/30/2022 Open Thomas Riley 1849 Jacqeuline sewer issues, toilets not flushing properly and manhole 

running over
sewer maintenance

N/A N/A N/A N/A N/A 1 27 71

73254 3/30/2022 Open Carilyn Hudson 304 North  Edison sewer issue, toilets will not flush sewer issue N/A N/A N/A N/A N/A 1 3C 55
73249 3/30/2022 Closed Sandra Sausberry 1444 Francis sewage back up no c/o available j.a. 3-31

N/A N/A N/A N/A N/A 3 9D 40

73262 3/31/2022 Open Roosevelt Smith 468 Cleveland St sinkhole at his property across the street from city workers 
digging it up to cap off pipes. Car will fall in hole; culverts 
need to be cleaned out; rain water cannot drain

N/A N/A N/A N/A N/A

1 3E 6

73258 3/31/2022 Open citizen 321 S Poplar sewer issue, toilets will not flush sewer issue N/A N/A N/A N/A N/A 3 4B 7
SSO 3/31/2022 Gregory & Wildwood Intersection YES 5 5000 NO MAINLINE BLOCKAGE 1 27 53
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