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THIRTIETH QUARTERLY REPORT
OCTOBER 12, 2023

PARTIAL CONSENT DECREE
U.S. DISTRICT COURT CIVIL ACTION 4:16-CV-00018

Work Order # Work Order 
Date

Main 
Status

Last Status 
Change Date Request #

Requestor 
Name

Request Type Address Phone Number Event Name Location Customer Description
Date Delivered Received By Department Assigned To SSO

Duration of 
Overflow 

Hours

Volume in 
Gallons

Waters of the 
U.S. Cause Group Mini System Pump Station

79526 7/3/2023 Closed 7/5/2023 633611316
Rachael 
Thomas

1708 Alabama dr. 820-2059 sewer blockage c/o front plumber says on city in rd.
7/3/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 26 104

79538 7/5/2023 Closed 7/6/2023 633956432
Wendy Bell 2578 Witchtree dr. 394-5474 sewer backup c/o front by rd. serviced before stopped up again

7/5/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 26 44

79585 7/6/2023 Open 7/6/2023 634475550
Fredrick Chillis 948 Sisson dr. 394-9412 sewer backup c/o front by st. happens every time it rains serviced before

7/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 1 1

79586 7/6/2023 Closed 7/6/2023 634478438

Carolyn Ford 1565 W. Pear ln. 379-7784 sewer blockage in front called Jeff. says cameraed 2 times . marked with green flags. on p/o. 
concrete lines breakdown  at joint in yard. talked to l.t. plumbing 
about issue 394-9412. Told all info. told to call Jeff. said he would. 
on p/o

7/6/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 24 63

79594 7/7/2023 Closed 7/12/2023 634707673
Wendy Bell 2578 Witchtree 662-394-5474 Sewer backed 

up
? Ongoing issue

7/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 26 44

79605 7/7/2023 Closed 7/12/2023 634848102
Ikie LLoyd 1056 Luster st. 394-0484 sewer blockage c/o side on 

williams st.
sewer blockage plumber says on city.  went into rd. couldnt unstop.

7/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 7 16

79607 7/7/2023 Closed 7/12/2023 634904779

Marline Watson 513 Orlando 579-7963 sewer line 
crushed on city

in front when workers came & installed meter they drove over sewer line and 
cruched it per p/o. p/o paid to have line cameraed. and determined on 
city. housing inspector said collapsed line also on city 7/7/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 15 10

79608 7/7/2023 Closed 7/12/2023 634907667
Marline Watson 1707 Causey dr. 579-7963 crushed sewer 

line on city
in front c/o side when city workers were removing drive for repair. dumptruck 

crushed line on city per. p/o c/o side 7/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

79610 7/7/2023 Closed 7/12/2023 634916331
Wendy Bell 2578 Witchtree 394-5474 sewer blockage c/o front by 

meter
truck comes out unstops. stops up next day serviced before

7/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 26 44

79614 7/10/2023 Closed 7/12/2023 635184193
Barbara Colley 344 North st. 336-3353 sewer backup c/o side serviced before & neighbors recently.

7/10/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 3C 55

79615 7/10/2023 Closed 7/12/2023 635194662
Kenneth Powell 2215 E. Alexander 337-7389 sewer backup c/o back serviced before usually have to run line in alley also

7/10/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 28

79619 7/10/2023 Closed 7/12/2023 635233650
Pamela 1457 Sandy av. 516-766-2372 sewer backup c/o front by st. 

by tree
serviced before no relief. contact p/o

7/10/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 9A 40

79632 7/10/2023 Closed 7/12/2023 635299352
Rodney Sims 873 Cauley cv. 616-4000 sewer blockage 

main line
 in st. sewer blockage + in st.

7/10/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 86

79634 7/10/2023 Closed 7/12/2023 635370469
Alan Moore Lift sta. s. colorado & 

Lowe rd.
820-7471 manhole covers 

missing
at lift station 
one in rd. 

manhole covers missing. Ronnie called. will call Ken
7/10/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 29A 52

79635 7/10/2023 Closed 7/12/2023 635371913
Tamika Johnson 1535 Brazil st. 931-3515 sewer blockage c/o front in 

drive
serviced before

7/10/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 17 9

79649 7/11/2023 Closed 7/12/2023 635605119

Tonnie Green 221 S. Omega 822-7914 sewer blockage c/o front by 
meter blockage 
in st. per. 
plumber

new line from house to city still stopping up. contact p/o

7/11/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 15 10

79653 7/11/2023 Closed 7/12/2023 635644829
Malcom Herkle 1544 Woodcrest cv. 299-1524 sewer blockage c/o front by rd. serv. 7-8 no relief. When hole appeared in st. , started having 

problems. contact p/o 7/11/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 9D 49

79667 7/11/2023 Closed 7/12/2023 635853487
Robbie Tivus 1607 S. Lynn cir. 400-1728 sewer blockage c/o front by 

house
serviced before

7/11/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

79670 7/12/2023 Closed 7/13/2023 636001497
Rob Hood 412 Stebbens 822-3524 sewer blockage c/o back by 

house new c/o
serviced before

7/12/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 9A 40

79674 7/12/2023 Closed 7/13/2023 636103660
James Jones 2008 Michigan st. 702-3180 sewer backup c/o front in yard sewer problem in area per. p/o

7/12/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

79680 7/12/2023 Closed 7/13/2023 636235786

Shameka 
Gilmore

2105 E. Alexander 570-2659 sewer blockage c/o side in yard 
California st. 
side

serviced before. happens every time it rains

7/12/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

79684 7/13/2023 Closed 7/14/2023 636395709
Carvin Byars 3112 E. Alexander 822-6850 sewer blockage c/o front by 

fence
serviced before

7/13/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 30 24

79685 7/13/2023 Closed 7/14/2023 636401846
Lonnie Shorter 710 Shannon st. 537-8857 sewer blockage c/o front by 

house
sewer blockage

7/13/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32A 21

79693 7/13/2023 Closed 7/14/2023 636466104
Martha 
Mathews

511 N. 6th st. 601-566-5151 sewer blockage c/o front of 
appts. triplex

problem in area breakdown appts. marked with green paint on p/o 
hose came up out of the ground . on p/o . c.b. 7/13/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 18 66

79714 7/14/2023 Closed 7/17/2023 636898943
Kathy Warbell 1541 W. Pear ln. 336-8911 sewer blockage c/o front by 

house
chronic problem /. p/o wants to know if problem on city or p/o. 
contact p/o problems in area also. 7/14/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 24 63

79718 7/14/2023 Closed 7/17/2023 636911217
Sharlett 
Bridgess

1521 Marilyn av. 394-5272 sewer blockage c/o front by 
house

happens every time it rains
7/14/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 24 32

79721 7/14/2023 Closed 7/17/2023 636928545
Kenneth Burkin 1153 Mc Arthur st. 719-1709 sewer backup c/o front by rd. in Gamwin pk.

7/14/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 9A 40

79722 7/14/2023 Closed 7/17/2023 636937931
Ivory Moore 1459 Irby 931-0596 sewer blockage c/o back by 

house
serviced before

7/14/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 9A 40

79727 7/17/2023 Closed 7/18/2023 637150199
Cortney 
Williams

216 Abraham 882-0592 sewer blockage c/o front in yard stopped up since friday
7/17/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 18 28

79730 7/17/2023 Closed 7/18/2023 637189909
Rita Burns 1153 Arnold av. 719-1709 sewer blockage c/o front in yard plumber says on city. serviced last week & got small pipe out now 

stopped up past c/o contact p/o 7/18/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 9B 40

79733 7/17/2023 Closed 7/18/2023 637209403
Wendy Bell 2578 Witchtree 394-5474 sewer blockage c/o front by st. serviced before stops up again plumber says on city. top off c/o 

contact p/o 7/17/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 26 GRAVITY

79734 7/17/2023 Closed 7/18/2023 637213013
Willie Sullivan 323 Kentucky Street sewage standing on the property and running in the street

7/17/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

79735 7/17/2023 Closed 7/18/2023 637239005
Donald 
Williams

2446 Chase st. 378-7690 smelly water at res. problem in area.
7/17/2023 Russell 

Reynolds 670 Sewer Russell 
Reynolds NO N/A N/A N/A N/A 1 31B 23

79736 7/17/2023 Closed 7/18/2023 637246586
Shijuana 
Richardson

630 deaton 441-8377 sewer blockage c/o front serviced before
7/17/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 5 14
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79744 7/17/2023 Closed 7/18/2023 637319869
Calvin Hughes 1704 Hwy 82 (Wendys) 332-1001 smelly water at business smelly water Tearise called

7/17/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

79745 7/17/2023 Closed 7/18/2023 637365716
George 1160  Beauchamp 580-2575 smelly water at Nottingham 

appts.
smelly water

7/17/2023 Russell 
Reynolds 670 Sewer Russell 

Reynolds NO N/A N/A N/A N/A 3 31A 51

79746 7/17/2023 Closed 7/19/2023 637414090
Callin Freddie 1103 Mcarthur 822-0041 brown water at res. no description

7/18/2023 Russell 
Reynolds 670 Sewer Russell 

Reynolds NO N/A N/A N/A N/A 1 9A 40

79749 7/17/2023 Closed 7/18/2023 637435750
Tiara Rhodes 645 N. Broadway 537-1457 sewer blockage c/o front by 

house
serviced before

7/17/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 3B 55

79751 7/17/2023 Closed 7/19/2023 637452717
Windy Gibson 626 E. Mccorkle cir. 931-1183 smelly water at res. requests check am tomorrow

7/18/2023 Russell 
Reynolds 670 Sewer Russell 

Reynolds NO N/A N/A N/A N/A 1 20 28

79763 7/18/2023 Closed 7/19/2023 637666068
citizen 1260 Park Lane 662-780-7488 sewer issues, toilets will not flush

7/18/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

79765 7/18/2023 Open 7/18/2023 637706861
citizen 1260 Park Lane 662-780-7488 sewer issues, issue was not resolved., sewage backing up in the sinks 

up on p/o per. Jeff Bridgette Adley 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 3 22B 30

79766 7/18/2023 Closed 7/19/2023 637715886
Barbara Cage 771 Mobile st. 402-5331 sewer blockage c/o ? sewer blockage

7/18/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 2 4

79773 7/18/2023 Closed 7/19/2023 637785559

Ethel Robinson 
Ronnie 
Washington

1941 Sycamore 820-4914 sewer blockage c/o? city workers did repair out front now sewer is backing up into her 
home

7/18/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

79778 7/18/2023 Closed 7/19/2023 637849456
Tiffany Flowers 1496 W. Ollie cir, 347-3945 sewer backup c/o front & side had plumber. couldnt get unstopped. said on city

7/18/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 23 34

79787 7/19/2023 Closed 7/20/2023 638026707
Kattie Simpson 222 N. Colorado 394-1697 sewer blockage c/o front by 

house & tree
serviced before plumber says on city

7/19/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 18 28

79788 7/19/2023 Closed 7/20/2023 638038259
Ronnie 
Washington

1260 Park ln. sewer blockage might have to camera line per. r.w.
7/19/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

79800 7/19/2023 Closed 7/20/2023 638128509
Delores Knocks 857 N. Theobald 347-9344 sewer backup c/o front side by 

carport
possible lift sta. problem per. p/o

7/19/2023 Russell 
Reynolds 670 Sewer Jeff Appleton YES N/A N/A N/A N/A 1 2 5

79805 7/19/2023 Closed 7/20/2023 638219120
Greastine 
Hamilton

320 Ohio St. 822-6871 sewer backup c/o back called before
7/19/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 30 56

79807 7/19/2023 Closed 7/20/2023 638228145
res. refuses to 
give name ?

1260 Park lane dr. 780-7488 sewer backup c/o ft. serviced yesterday . stopped up again
7/19/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

79808 7/19/2023 Closed 7/21/2023 638255220
Beasley 931 W Lynne 522.1206 c/o front sewer line stopped up

7/19/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 2 21B 29

79812 7/20/2023 Closed 7/21/2023 638424890
Patricia Mccoy 1129 Groome st. 820-7473 sewer backup c/o front by rd. serviced before

7/20/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 23 34

79814 7/20/2023 Open 7/20/2023 638460990
Trina 
Washington

931 West Lynn Circle 662-820-2059 sewer issues, lines backing up
Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

79816 7/20/2023 Open 7/20/2023 638518389
Anjelica 
Shepard

1220 Margaret Blvd. 662-537-8920 sewer issues, lines backing up
Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 23 34

79822 7/20/2023 Open 7/20/2023 638590950
Dan Wilson 326 Highway 1 822.3872 horrible odor smells of rotten eggs Bridgett 

Winters 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 16 54

79823 7/20/2023 Closed 7/21/2023 638594921
Margrett LLoyd 771 Moblie st. 931-4665 sewer blockage c/o back by 

house
sewer blockage

7/20/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 2 4

79828 7/21/2023 Closed 7/24/2023 638695640
Elsie Wamble 1541 W. Pear ln. 336-8911 sewer blockage c/o front serviced before. becoming chronic problem. p/o wants problem site 

determined contact p/o 7/21/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 24 63

79829 7/21/2023 Closed 7/24/2023 638708636
Alan Henry 761 Shannon st. 580-2984 sewer backup c/o front by 

house
serviced before

7/21/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32A 21

79830 7/21/2023 Closed 7/24/2023 638715134

Ronnie 
Washington 
Betty Robinson

868 Adams dr. 822-0211 sewer backup ? e/m from Ronnie

7/21/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 20 28

79831 7/21/2023 Closed 7/24/2023 638717300
Evon Wright 1494 Bradford dr. 580-6497 sewer backup c/o back access 

from back street
serviced before from back st.

7/21/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 9A 40

79832 7/21/2023 Closed 7/24/2023 638725242
Stalon Mccoy 1129 Groome 822.6889 c/o front yard blow sewage line - 

7/21/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 2 23 34

79836 7/21/2023 Open 7/21/2023 638725242
Stalon Mccoy 1129 Groome 822.6889 c/o front yard blow sewage line - Bridgett 

Winters 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 2 23 34

79837 7/21/2023 Open 7/21/2023 638725242
Stalon Mccoy 1129 Groome 822.6889 c/o front yard blow sewage line - Bridgett 

Winters 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 2 23 34

SSO 7/22/2023 Closed 7/22/2023 Mary/Reed Intersection pump station lift station lost power 7/22/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 3.5 500 NO PUMP 
STATION 2 23 34

79842 7/24/2023 Closed 7/25/2023 639064582
Robert 
Stevenson 

1428 Lewis st. 931-2060 sewer blockage c/o front by st. sewer blockage
7/24/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 9A 40

79847 7/24/2023 Closed 7/25/2023 639099238
T McKinley 115 S Eureka 390.3078 c/o front sewage blockage 

7/24/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 15 10

79848 7/24/2023 Closed 7/25/2023 639100682
Citizen 1260 park Lane 662.780.7488 ongoing sewage 

issue 7/24/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 3 22B 30

79849 7/24/2023 Closed 7/25/2023 639099238
T McKinley 115 S Eureka 390.3078 c/o front sewage blockage 

7/24/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 15 10

79857 7/24/2023 Closed 7/25/2023 639152666
Ricky Tinsley 440 First Street 662-394-0239 Sewer line needs to be cleaned out

7/24/2023 Kyla Rice 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 2 15 10

79863 7/24/2023 Closed 7/25/2023 639201401
Jennifer 
Thompson

1612 Causey dr. 822-4690 sewer problems 
in back

in back of 
propeety

bad sewer smell and water in back of property
7/24/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

79867 7/24/2023 Closed 7/25/2023 639328834
Martha Moorn 322 S. Poplar 901-340-9977 sewer blockage c/o front truck came by ran line. came back with mud . p/o says line needs 

cameraing 7/24/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 4A 7
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79868 7/24/2023 Closed 7/31/2023 639363129
Chuck Hobart 1542 Highway 1 South 662-822-1909 Sewer line needs to be cleaned out

7/24/2023 Kyla Rice 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 2 24 32

79872 7/24/2023 Closed 7/31/2023 639375042
Shurdon 935 Dallriva 662-390-7387 corner of 

Dallriva & 
Luster

manhole over flowing with sewage
7/24/2023 Bridgette Adley 670 Sewer Jeff Appleton YES N/A N/A N/A N/A 1 8 17

SSO 7/24/2023 Closed 7/24/2023 935 Dalriva manhole 7/24/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 2 200 NO MAINLINE 
BLOCKAGE 1 8 17

79878 7/25/2023 Closed 7/31/2023 639504280
Ms. Sherly 1243 Gibbons 537-5851 sewer blockage c/o front by tree serviced before

7/25/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 8 17

79880 7/25/2023 Closed 7/31/2023 639514027
Gladys Hatley 1148 Longview 537-1557 sewer blockage c/o front by 

house
serviced before. call before you knock on door?

7/25/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

79889 7/25/2023 Closed 7/31/2023 639577202
willie Melton 432 S. Washington 469-537-1992 sewer blockage c/o back serviced before. 

7/25/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 3D 55

79892 7/25/2023 Closed 7/31/2023 639659510
Sherdon 
Plumbing

1213 Holmes st. 931-4489 sewer blockage c/o front by 
meter new c/o

plumber says he talked to you and you agreed it was on the city. jeff 
says to revisit with new c/o 7/25/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 7 16

79902 7/25/2023 Closed 7/31/2023 639710411
Ronald 
Stevenson

1428 Lewis st 931-2060 sewer blockage c/o front by st. wants line reserviced when small hose repaired. contact p/o
7/25/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 9A 40

79905 7/25/2023 Closed 7/31/2023 639761673
citizen 1260 Park Lane 662-780-748 sewer issues, toilets backing up again

7/25/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

79911 7/26/2023 Closed 7/31/2023 639881164
Clarise 
Williams

228 Mulberry 820-9062 sewer backup c/o bk serviced before. check main line also p/o home
7/26/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 30 56

79918 7/26/2023 Closed 7/31/2023 640032784
Morris 
Plumbing

438 Shelby 822-8413 sewer blockage c/o side plumber ran hose in line and water started bubbling u[p out of 
ground between sidewalk & st. plumber marked spot with stick. 7/26/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 4A 7

79931 7/27/2023 Closed 7/31/2023 640342161
Arthur 1617 Less ln. 580-8444 sewer blockage c/o front

7/27/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

79938 7/27/2023 Closed 7/31/2023 640472482
Wendy Bell 2578 Witchtree 394.5474 c/o near the 

road
sewer blockage- she needs Buck to bring he big truck 

7/27/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 2 26 GRAVITY

79942 7/28/2023 Closed 7/31/2023 640638542
Tasha Griffin 1053 347-8150 sewer blockage c/o side manhole + needs checking also contact p/o

7/28/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 1 1A

79943 7/28/2023 Closed 7/31/2023 640638542
Tasha Griffin 1053 Sisson 347-8150 sewer blockage c/o side manhole + needs checking also contact p/o

7/28/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 1 1A

79945 7/28/2023 Closed 7/31/2023 640681862
Tommy Sanders 
st. dept.

502 Mill rd. (barn) 820-8177 sewer blockage c/o front sewer blockage at street dept. office
7/28/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 9A 40

79947 7/28/2023 Closed 7/31/2023 640699551
Lanorya Stokes 1464 Marilyn av. 682-257-2686 sewer blockage c/o front by 

house & rd.
one by rd. level full+ to top

7/28/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 23 34

79948 7/28/2023 Closed 7/31/2023 640720489
Jackie 541 Hwy 1 n. 820-5616 sewer blockage c/o back behind 

fish market
serviced before

7/28/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 17 9

79953 7/28/2023 Closed 7/31/2023 640783303
T Mckinley 115 S  Eureka 390.3078 c/o front sewage backing up 

7/28/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 15 10

79956 7/31/2023 Closed 8/1/2023 640975716
resident 1260 Park ln. sewer blockage c/o front serviced before chronic problem

7/31/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

79957 7/31/2023 Closed 8/1/2023 640980409
Domanique 
Jackson

1440 E. Rebecca Dr. 347-6638 sewer backup c/o front by 
door

sewer blockage Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 9A 40

79958 7/31/2023 Closed 8/2/2023 641019397
Robert 
Stevenson

1428 Lewis st. 931-2060 sewer blockage c/o front serviced before have to use small hose
7/31/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 9A 40

79962 7/31/2023 Closed 8/1/2023 641055858
Jack Green 438 N. Shelby 378-7579 sewer backup + c/o ? has to leave top off of c/o .

7/31/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 3B 55

79964 7/31/2023 Closed 8/1/2023 641108203
Hellen Griffin 
Ronnie 
Washington

810 S. Theobald appt 115 881-0715 sewer backup from e/m
7/31/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 5 14

79972 7/31/2023 Closed 8/1/2023 641229499
Tawanda 465 Hwy 1 n. Double 

Quick
820-9171 sewer backup c/o back union & hwy 1. serviced before

7/31/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 18 28

79973 7/31/2023 Open 7/31/2023 641246466
Shirley Pace pauline & main 931-5655 water leak across st. from 

brothers laundry 
by rd.

reported before per p/o
Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 10 38

79975 7/31/2023 Closed 8/9/2023 641316500
LaChanda 
Brown

1149 Garden Dr.
8/8/2023 Felicia 

Wilkerson Walter Scott NO N/A N/A N/A N/A 3 22B 30

79979 8/1/2023 Closed 8/2/2023 641394115
Freddie Johnson 1586 Main sewer backup on pauline st. in 

front
i\

8/1/2023 NO N/A N/A N/A N/A 1 10 38

79982 8/1/2023 Closed 8/2/2023 641459095
Mark Wong 1212 Ridge av. 820-3631 sewer blockage c/o front by st. replaced line from house to city. new c/o still stopped up contact p/o

8/1/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 9A 40

79984 8/1/2023 Closed 8/2/2023 641479672
Lina 1316 E. John st. 822-6770 sewer blockage 

backup +
c/o front. cant flush

8/1/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 21A 29

79986 8/1/2023 Closed 8/2/2023 641494473
Thomas 743 Penn Lane 347.5049 he said his septic tank is stopped up- not sure if he is correct- sewage 

blockage 8/1/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 2 15 10

79995 8/1/2023 Closed 8/2/2023 641627682
Jenifer Rodgers 1260 Park ln. 931-6905 sewer blockage c/o front new c/o installed by plumber. ready for servicing and cameraing

8/1/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

79998 8/2/2023 Closed 8/4/2023 641801323
Marcell 
Johnson

942 Cannon st. 580-8211 sewer blockage c/o back by 
alley in yard

serviced before
8/4/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 25 12

79999 8/2/2023 Closed 8/4/2023 641808904
Drake 2244 White oak dr. 214-984-9702 sewer backup c/o side problems in area

8/4/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 28A 53

80002 8/2/2023 Closed 8/4/2023 641865942
Milton Price 1486 Bradford dr. 695-4435 sewer backup c/o back sewer backup

8/4/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 9A 40
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80005 8/2/2023 Closed 8/4/2023 641885436
sharlett 
Bridgess

1521 Marilyn 394-5272 sewer backup c/o front serviced neighbors house yesterday . now this address is stopped up
8/4/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 24 32

80016 8/3/2023 Closed 8/4/2023 642173153
Tiara Rhodes 645 N. Broadway 537-1467 sewer blockage c/o front by 

house
serviced before. told p/o to get cap on line.

8/4/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 3B 55

80017 8/3/2023 Closed 8/4/2023 642175319
Ivory Moore 1614 Robertshaw 939-0596 sewer backup c/o front

8/4/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

80020 8/3/2023 Closed 8/4/2023 642217917
Nina 1315 E John 822.6770 sewage blockage- please meet the plumber at 10:00 am

8/4/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 21A 29

80021 8/3/2023 Closed 8/4/2023 642225498
Deshonda Reyn 3558 Forrest dr. 931-0194 sewer blockage c/o front when flush toilets have strong smell of sewage

8/4/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 29C 25

80022 8/3/2023 Closed 8/4/2023 642250768

Taran Cooper 222-226 W. More st. 812-914-0666 sewer blockage c/o between 
these addresses. 
hooked together

houses hooked to common lateral per p/o

8/4/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80026 8/3/2023 Closed 8/9/2023 642376757

Ravin Thomas 1708 Alabama dr. 820-2057 sewer blockage c/o front in yard 
contact p/o for 
location

plumber been out several times now says on city contact p/o

8/3/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32A 21

80028 8/3/2023 Closed 8/4/2023 642273511
Monica 257 Dallis clean out issue 

8/4/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 12 36

80032 8/4/2023 Closed 8/7/2023 642503107
Ronnie 
Washington

1315 E. John st. 822-6770 sewer backup c/o?
8/4/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 21A 29

80033 8/4/2023 Closed 8/7/2023 642521157
Nina Ousley 1315 East John 662-822-6770 Sewer backed 

up
In Front

8/4/2023 M. Kearney 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 21A 29

80034 8/4/2023 Closed 8/7/2023 642526211
Ivory Moore 1614 Robertshaw 662-931-0596 Sewer backed 

up
?

8/4/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

80043 8/7/2023 Closed 8/8/2023 642913925
Wendy Bell 2578 Witchtree 394-7474 sewer blockage c/o front serviced several times. c.b. told p/o need to be cameraed, no report of 

cameraeing. 8/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 26 GRAVITY

80044 8/7/2023 Closed 8/8/2023 642920784
FF.c. Wamble 1541 W. Pear ln. 336-8911 sewer backup c/o front chronic problem

8/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 24 63

80050 8/7/2023 Closed 8/8/2023 643018976
Irena Mccinley 115 S. Eureka 390-3078 sewer blockage c/o front by 

house
serviced before chronic problem

8/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 15 10

80052 8/7/2023 Closed 8/8/2023 643092620
Janetta Johnson 462 N. Cornell 609-4660 main line 

blockage
in front in st. manhole+

8/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 31B 94

80060 8/7/2023 Closed 8/9/2023 643147853
Tabatha 527 Tn. Gas Rd. 537-5172 brown water Plantation 

Appts. Appt. 
E20 A

brown water . hot & cold side
8/8/2023 Russell 

Reynolds 670 Sewer Russell 
Reynolds NO N/A N/A N/A N/A 2 28A 53

80063 8/7/2023 Closed 8/9/2023 643191173
Danielle Ford 1565 West Pear Lane 662-379-7784 Sewer line needs to be cleaned out. Citizen has been dealing with the 

issue for years. She needs a definite solution. 8/7/2023 Kyla Rice 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 24 63

80064 8/8/2023 Closed 8/9/2023 643434487
Takisha ( port 
city Villas

734 Hwy 82 577-7406 sewer blockage c/o front sewer blockage from appt. complex
8/8/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 15 10

80068 8/8/2023 Closed 8/9/2023 643492969
Loraine 
Fellerson

539 Solomon st/. 537-1330 sewer backup c/o front serviced before . problem started before rain. neighbors having 
problems also, 8/8/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 18 28

80075 8/8/2023 Closed 8/9/2023 643557588
Cedric Chillis 948 Sisson dr. 394-9412 sewer backup c/o front serviced before. happens when it rains hard

8/8/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 1 1

SSO 8/8/2023 Closed 8/8/2023 Mary/Reed Intersection manhole lift station lost power 8/8/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 2.5 1000 NO LIFT STATION 2 23 34

SSO 8/8/2023 8/8/2023 851 North Theobald Cleanout power out at lift station 8/8/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 1 75 NO PUMP 
STATION 1 2 5

SSO 8/8/2023 8/8/2023 633 Longwood Cleanout power out at lift station 8/8/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 1 75 NO PUMP 
STATION 1 2 5

SSO 8/8/2023 8/8/2023 2440 East Alexander Manhole power out at lift station 8/8/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 2.75 250 NO PUMP 
STATION 1 30 56

SSO 8/8/2023 8/8/2023 1198 South Colorado Manhole power out at lift station 8/8/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 3.75 275 NO PUMP 
STATION 1 23 34

SSO 8/8/2023 8/8/2023 1228 South Colorado Manhole power out at lift station 8/8/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 2.75 275 NO PUMP 
STATION 1 23 34

80081 8/9/2023 Closed 8/10/2023 643717511
Nikki Landrum 1427 South Main Street 662-347-3308 Clean out sewer line

8/9/2023 Kyla Rice 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 3 9A 40

80084 8/9/2023 Closed 8/10/2023 643799458
Tony Winters 809 Main st/ Winters 

property management
972-898-4987 sewer blockage c/o front possible problem in st.

8/9/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 4A 7

80086 8/9/2023 Closed 8/10/2023 643839529
David Williams 
lala land day 
care

522 Kentucky st. 822-3757 sewer blockage c/o front by rd. serviced before. told not to flush flushable wipes also
Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80088 8/9/2023 Closed 8/10/2023 643872741
Taylor Wood 1124 Garden dr. 458-9663 sewer backup c/o front serviced before

8/9/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

80089 8/9/2023 Closed 8/10/2023 643886459
Sdahri Walls 1132 Garden dr. 601-896-1143 sewer blockage c/o front serviced before

8/9/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

SSO 8/9/2023 Closed 8/9/2023 Highland Plantation 
Drive forcemain forcemain leak 8/10/2023 Ronnine 

Washington 670 Sewer Ronnie 
Washington YES 27.25 2000 NO FORCEMAIN 2 26 104

80109 8/10/2023 Closed 8/11/2023 644157570
Rosie Williams 497 Plum street sewer issues, toilets backing up with sewage

8/10/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3E 6

80121 8/10/2023 Closed 8/15/2023 644274895
Ravin Thomas 1708 Alabaa 820.2059 2 clean outs camera the line please Bridgett 

Winters 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 1 32A 21
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80122 8/11/2023 Closed 8/14/2023 644442399

Maple Smith 813 Spruce 662.378.1551 front yard near 
hydrant- open 
the gate near 
driveway 

sewage blockage- blow the line 

8/11/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 2 15 10

80124 8/11/2023 Closed 8/14/2023 644490412
Elaine Brown 2546 Turin 662-390-3509 Stopped up C/O in rear

8/11/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 27

80125 8/11/2023 Open 8/11/2023 644495466
Patrick Jones Corner of Cleveland & 

Nelson
309-287-0391 Busted water 

line
Beside Club 
High Five 8/11/2023 Russell 

Reynolds 670 Sewer Freddie Johnson NO N/A N/A N/A N/A  3E 6

80126 8/11/2023 Closed 8/14/2023 644516043
Derrick 
Hawkins

814 Bay St 662-347-7272 Stopped up C/O in front
8/11/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32B 20

80128 8/14/2023 Closed 8/15/2023 644728311
Tina Holliday 1257 Waxhaw dr. 822-5509 stopped up c/o back

8/15/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 21A 29

80130 8/14/2023 Closed 8/15/2023 644757191
Barbara Dorsey 2387 Bluebird Dr 6628227145 sewer issues 

Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 28A 53

80134 8/14/2023 Closed 8/15/2023 644768382
Cassette Jones 1646 E David 931.6600 c/o front sewer stoppage 

8/15/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 2 24 32

80142 8/14/2023 Open 8/14/2023 644959712

Essie Womble 1541 West Pear Lane 6623368911 She's had ongoing sewer issues and has not been able to get it fixed 
by the city because it was "too close to the house" even though the 
issue is on the city. CIty is now working on her next door neighbor's 
sewer issues and her cleanout is also close to her home. She wants 
the city to also work on hers ASAP

Lauren Gales 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 2 24 63

80144 8/14/2023 Closed 8/15/2023 644959712

Essie Womble 1541 West Pear Lane 6623368911 She's had ongoing sewer issues and has not been able to get it fixed 
by the city because it was "too close to the house" even though the 
issue is on the city. CIty is now working on her next door neighbor's 
sewer issues and her cleanout is also close to her home. She wants 
the city to also work on hers ASAP

8/15/2023 Lauren Gales 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 2 24 63

80145 8/14/2023 Closed 8/15/2023 645020360
Reygan Thomas 1708 Alabama dr. 820-2059 stopped up c/o frot by st & 

house
plumbers say on city. needs some relief

8/15/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32A 21

80147 8/14/2023 Closed 8/16/2023 645032634
John Maddox 838 ashburn Drive 379.3788 c/o front man hole is full- sewer issue

8/14/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 3 20 28

80151 8/15/2023 Closed 8/16/2023 645244180
nina 1315 E. Johnst. 822-6770 stopped up c/o front by 

meter
serviced before

8/15/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 21A 29

80153 8/15/2023 Closed 8/16/2023 645269811
tommie Lucas 2358 Whip or Will dr. 931-6810 stopped up c/o front

8/15/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 28A 53

80158 8/15/2023 Closed 8/16/2023 645302662
Linda 2004 Tucker sewage blockage possible sso

8/15/2023 Bridgett 
Winters 670 Sewer Jermaine 

Thornton NO N/A N/A N/A N/A 1 19B 28

80163 8/15/2023 Open 8/15/2023 645462585 NO N/A N/A N/A N/A

80166 8/16/2023 Closed 8/17/2023 645565470
Gloria Leasey 
(ronnie 
washington)

553 Percy st. 646-379-1607 stopped up
8/16/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80171 8/16/2023 Closed 8/17/2023 645619620
Ronnie 
Washington

301-303 Washington stopped up in rear. 
downtown 8/16/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 3D 55

80173 8/16/2023 Closed 8/17/2023 645641280
Marilyn Reed 32 Bonda dr. 822-1201 stopped up c/o back called before wants cap replaced also

8/16/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 28B 46

SSO 8/16/2023 Closed 8/16/2023 Highland Plantation 
Drive forcemain forcemain leak 8/19/2023 Ronnine 

Washington 670 Sewer Ronnie 
Washington YES 74 5000 NO FORCEMAIN 2 26 104

80188 8/17/2023 Closed 8/18/2023 645925748
Dephanie 
Williams

716 Arnold av. 695-0657 stopped up c/o side by 
carport

refered from m/d
8/17/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 15 10

80192 8/17/2023 Closed 8/18/2023 645957155
Tashondra 737 Dalriva dr. 695-2296 stopped up c/o front

8/17/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 8 17

80193 8/17/2023 Closed 8/18/2023 645968346
James Williams 331 South Hinds St 6623471131 sewer issues 

8/17/2023 Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 4a 7

80198 8/17/2023 Closed 8/18/2023 646017081 Gloria Leasy 553 Percy St 6463791607 sewer issues 8/17/2023 Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13
80199 8/17/2023 Closed 8/18/2023 646022857 Debra Lewis 1227 Luster St 6623471636 water is bubbling up by the pole 8/17/2023 Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 7 16
80204 8/17/2023 Closed 8/18/2023 646108775 Mamie Clark 2501 Naples St 6629310952 sitting sewage water 8/17/2023 Lauren Gales 670 Sewer Jeff Appleton YES 1 20 27
80197 8/17/2023 Open 8/17/2023 646017081 Gloria Leasy 553 Percy St 6463791607 sewer issues Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 11

80216 8/18/2023 Closed 8/21/2023 646378442
Alice Johnson 1708 Alabama Drive 662-820-2059 sewer issues, toilets backing up

8/18/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32a 21

80224 8/21/2023 Closed 8/22/2023 646640167
Lutrina Jones 380 Shackelford dr. 378-7611 stopped up c/o back serviced before

8/21/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 56

80225 8/21/2023 Closed 8/22/2023 646673379
Lanacote Lee 1939 Lebanon 901-502-9851 stopped up c/o back in yard

8/21/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80230 8/21/2023 Closed 8/22/2023 646693234
robert Adams 526 E. Alexander 522-3104 stopped up c/o front main line stopped up also per p/o

8/21/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 15 10

80231 8/21/2023 Closed 8/22/2023 646761824
Eshunda Green 3558 Forest Dr 6629310194 water smells like sewage when she flushes the toilet 

8/21/2023 Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 29C 25

80232 8/21/2023 Closed 8/22/2023 646787094
Belinda 
Norman

567 Beckwith 662-332-5929 sewer issues, toilets backing up
8/21/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80234 8/21/2023 Closed 8/21/2023 646823555
Mr Bogan 580-2090 milky water at res.

8/21/2023 Russell 
Reynolds 670 Sewer Russell 

Reynolds NO N/A N/A N/A N/A

80236 8/21/2023 Closed 8/22/2023 646877344
Linda Perkins 2002 Tucker Street 662-822-7913 Sewer line needs to be blown up. This is a reoccurring problem

8/21/2023 Kyla Rice 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 1 19B 28

80240 8/21/2023 Closed 8/22/2023 646922830
Leah 1144 Margrett blvd. 344-2095 stopped up c/o back

8/21/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 23 34

80247 8/22/2023 Closed 8/23/2023 647127517
Lutrina Jones 380 Shackelford dr. 378-7611 sewer stopped 

up
c/o back serviced before stopped up again contact p/o

8/22/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 30 56
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80250 8/22/2023 Closed 8/23/2023 647188887
Eddie Adams 326 Latcher ln. 820-6679 stopped up c/o front plumber says city line collapsed in st. contact p/o

8/22/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 3C 55

80258 8/22/2023 Closed 8/24/2023 647384549
Linda Chester 662 Lester 662.332.1711 sewage blocked 

8/22/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 20 28

80262 8/23/2023 Closed 8/24/2023 647495376
Ronnie 
Washington

904 Kate st. stopped up
8/23/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80267 8/23/2023 Closed 8/24/2023 647573713
Debra Maxwell 334 S. Hyman 240-315-5569 stopped up c/o back side & 

front? 8/23/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80268 8/23/2023 Closed 8/24/2023 647585626

Master Wings 320 Hwy1 s. 379-6369 stopped up c/o back 2 one 
on back patio . 
contact p/o for 
access. call Jeff 
for info.

8/23/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80269 8/23/2023 Closed 8/24/2023 647595373
Collin Wms 347 Nancy 520522860 sewage isse -city never came back- drain issue as wel;;

8/23/2023 Bridgett 
Winters 670 Sewer Jermaine 

Thornton NO N/A N/A N/A N/A 1 9A 40

80273 8/23/2023 Closed 8/24/2023 647656382
Jeff Appleton 
Ronnie 
Washington

1133 Garden dr,. sewer blockage contact Jeff. cleared c.b.
8/23/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

SSO 8/23/2023 Closed 8/23/2023
1133 Garden Drive cleanout lateral blockage on city

8/23/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 4 20 NO
LATERAL 

BLOCKAGE 
ON CITY

3 22B 30

80289 8/24/2023 Closed 8/25/2023 648013050
Andre Lee 1939 Lebanon 901-831-2845 stopped up c/o left side p/o rodded all lines on p/o still stopped up

8/24/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80294 8/25/2023 Closed 8/28/2023 648166114
Shelissa Epps 1425 East John Cove 662-695-7641 Stopped up C/O in front

8/25/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 21B 29

80295 8/25/2023 Open 8/25/2023 648169724
SSO 1951 Lebanon 822-7004 clean out - visit the site and investigate Bridgett 

Winters 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 1 19B 28

80300 8/25/2023 Closed 8/28/2023 648242285
Charlotte 
Bridges

1521 Marilyn Ave 662-394-5272 Stopped up C/O in front
8/25/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 24 32

80303 8/25/2023 Closed 8/28/2023 648265750
citizen 1260 Park Lane sewer issues, toilets will not flush

8/25/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

80305 8/25/2023 Closed 8/28/2023 648300406
Sherdon 
Plumbing

822 Lotus st. 820-1653 sewer stopped 
up

c/o front by 
curb

plumber sais cant unstop
8/25/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 16 54

80309 8/28/2023 Closed 8/29/2023 648540832
Maxine 
Woodson

822 Lotus st. 822-740-2026 stopped up c/o front serviced before. marked on p/o p/o says repaired problem . 
8/28/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 16 54

80315 8/28/2023 Closed 8/29/2023 648626750
Laurence Shead 2038 Tucker st. 931-0408 stopped up c/o front

8/28/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80330 8/28/2023 Closed 8/31/2023 648850931
Linda Perkins Lebanon and Tucker foul odor - I'm not sure how many time you going to ask her to call to 

add another work order for the same issue.  We just need to inform 
her we cant help or smell the odor

8/28/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 19B 28

80344 8/29/2023 Closed 9/5/2023 649142980
MaShondia 
Wells

1430 South Theobald 662-820-5885 sinkhole at the mailbox has gotten deeper, reported last year
9/5/2023 Bridgette Adley 670 Sewer Freddie Johnson NO N/A N/A N/A N/A 1 8 17

80349 8/30/2023 Open 8/30/2023 649299654
Melvin Hicks 467 N. Delessups 580-6732 stopped up c/o front serviced before Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 3A 55

80351 8/30/2023 Closed 8/31/2023 649336837
William Brown 1917 Spruce st. 332-7887 smelly water at res. serviced before

8/31/2023 Russell 
Reynolds 670 Sewer Russell 

Reynolds NO N/A N/A N/A N/A 1 19B 28

80357 8/30/2023 Closed 8/31/2023 649371132
Gracie Williams 222 W. Moore st. 380-2693 stopped up c/o back serviced before 2 houses on same line per p/o

8/30/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80370 8/30/2023 Closed 8/31/2023 649472573
Latoya Linson 713 S. Beauchamp 713-721-5873 stopped up c/o front by 

house 8/30/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 27

80377 8/31/2023 Closed 9/1/2023 649827075
Thomas Wicks 743 Penn Ln. 394-6977 sewer blockage c/o front serviced before

8/31/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 15 10

80384 9/1/2023 Closed 9/5/2023 649959562
Ronnie 
Washington

904 Kate st. stopped up
9/1/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80386 9/1/2023 Closed 9/5/2023 649984471
Wendy Bell 2578 Witchtree 394-5474 stopped up c/o front serviced before w/o to #31 digout on city 8-7. contact p/o

9/1/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 26 GRAVITY

80389 9/1/2023 Closed 9/5/2023 650012990
Lorenzo Lucas 1250 Belfast 662-522-2779 sewer issues, toilets will not flush 

9/1/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32A 21

80406 9/5/2023 Closed 9/6/2023 650456659
cedric Williams 434 N. Colorado 822-1305 stopped up c/o front under 

cone 9/5/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 18 28

80415 9/5/2023 Closed 9/6/2023 650546187
Alfred Kimble 2833 Oktibbeha Dr 6623350818; 

6623949128
sewer issues

9/5/2023 Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 30 24

80416 9/5/2023 Closed 9/6/2023 650565320
Takela Davis 913 Mcallister 336-3281 stopped up c/o front sso done

9/5/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 15 10

80417 9/5/2023 Closed 9/6/2023 650585897
Alfred Kimble 2833 Oktibbeha 662-394-9128 sewer issues, sewage back up on the property

Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 30 24

80418 9/5/2023 Closed 9/8/2023 650614416
Floyd Johnson 540 Witherspoon sewer issues, toilets backing up 

9/5/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80424 9/5/2023 Closed 9/6/2023 650686255

Freddie Johnson 
Mashonda 
Wells

1430 S. Theobald 378-0041 820-
5885

possible sewer 
line collapse

in front Freddie says hole by mailbox sewer line collapse. wants you to check 
out

9/5/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 8 17

SSO 9/5/2023 Closed 9/5/2023
2833 Oktibbeha lateral lateral blockage on city

9/5/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 2 5 NO
LATERAL 

BLOCKAGE 
ON CITY

1 30 24

SSO 9/5/2023 Closed 9/5/2023 851 North Theobald cleanout lift station lost power 9/5/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 2.5 600 NO LIFT STATION 1 2 5
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80433 9/6/2023 Closed 9/8/2023 650855203
Linda Miller 318 Orlando Street 662-347-5594 Sewer is backing up from the street into the apartments

9/6/2023 Kyla Rice 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 1 3D 55

80434 9/6/2023 Closed 9/8/2023 650861340
Michael 
Johnson

1627 Madeline 662-695-2105 sewer issues
9/6/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80435 9/6/2023 Closed 9/8/2023 650862784
Tiffany 
Williams

1708 Alabama dr. 433-3260 sewer stopped 
up

c/o front serviced before
9/6/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32A 21

80437 9/6/2023 Closed 9/8/2023 650882639
Faye Matthews 752 Carver Circle clean out sewer line 

9/6/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 2 4

80440 9/6/2023 Closed 9/8/2023 650916573
Lillie martin 903 S Beauchamp 378.7123 c/o front yard sewage issue 

9/6/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 31B 23

80443 9/6/2023 Closed 9/8/2023 650949424
Vondra Litt 425 Delta Street 662-812-7529 Sewer needs to be cleaned out

9/6/2023 Kyla Rice 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 1 18 28

80444 9/6/2023 Closed 9/8/2023 650950868
Teshala Cooper 240 N. Beauchamp 344-3512 stopped up c/o side by drive serviced before

9/6/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 30 56

80447 9/6/2023 Closed 9/8/2023 651063139
Tiffany Smith 420 Gum St. 402-5331 stopped up c/o? plumber says on city

9/6/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80454 9/7/2023 Closed 9/8/2023 651234614

Rubisteen 
Moorhead 
Ronnie 
Washington

910 W. Lynn 378-6899 sewer backup

9/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

80461 9/7/2023 Closed 9/8/2023 651386234
Lola Eatson 631 Woodlawn dr, 616-8822 stopped up c/o front new owners moving in plumber says on city

9/7/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 29C 25

80462 9/7/2023 Closed 9/8/2023 651392010
Taresa ( A&D 
Auto )

1712 Smith st. 335-1758 stopped up c/o front left in 
grass

truck ran over city line possible collapse by st.
9/7/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 20 28

80473 9/8/2023 Closed 9/11/2023 651596697
Clemantine Nall 418 S. Hines st. 335-7401 stopped up c/o front & side serviced before

9/8/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 4A 7

80481 9/8/2023 Closed 9/11/2023 651698860
Rev. thomas 
Drake

242 S. 6th st. 931-2337 stopped up c/o on spruce st. 
side

serviced before. stopes up when it rains
9/8/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 16 54

SSO 9/8/2023 9/8/2023 851 North Theobald lift station lost power 9/8/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 2 3000 NO LIFT STATION 1 2 5

80483 9/11/2023 Closed 9/12/2023 651987660
citizen 2421 Naples 901-238-8433 sewer issues

9/11/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 27

80488 9/11/2023 Closed 9/12/2023 652022677
Falecia 
Williams

2562 Countrywood 378-1588 smelly water at res. water smells when she flushes toilet. 
9/11/2023 Russell 

Reynolds 670 Sewer Russell 
Reynolds NO N/A N/A N/A N/A 2 26 GRAVITY

80493 9/11/2023 Closed 9/12/2023 652143973 Ricky Tinsley 440 1st ST 6623940239 sewer issues 9/11/2023 Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 15 10

80497 9/11/2023 Closed 9/12/2023 652186932
Marcy Hall 344 Mill Rd. 901-407-1892 stopped up c/o front

9/11/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 9A 40

80498 9/11/2023 Closed 9/12/2023 652201372
Lonnie Shorter 710 Shannon st. 820-1151 stopped up c/o front in yard new c/o serviced before

9/11/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 32A 21

80503 9/11/2023 Closed 9/11/2023 652235306
Ronnie 
Washington

2440 East Alexander 822.7004 sso pump stopped up with rags Bridgett 
Winters 670 Sewer Ronnie 

Washington YES 1.25 1500 NO LIFT STATION 1 30 56

80506 9/11/2023 Closed 9/12/2023 652237472
Ronnie 
Washington

851 North Theobald 822.7004 power out at lift station Bridgett 
Winters 670 Sewer Ronnie 

Washington YES UNKNOWN UNKNOWN UNKNOWN UNKNOWN 1 2 5

SSO 9/11/2023 9/11/2023 2440 East Alexander Manhole pump stopped up with rags 9/11/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 1.25 1500 NO PUMP 
STATION 1 30 56

80516 9/12/2023 Closed 9/13/2023 652455516
Howard Brent 1565 Ann Stokes rd. 822-4142 stopped up c/o front by 

mailbox
serviced before. chronic problem. possibly on city

9/12/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 9D 49

80520 9/13/2023 Closed 9/15/2023 652765254
Felicia Williams 1229 E. Cotton dr. 522-2169 stopper up in back c/o plumber snaked lines says on city. contact p/o

9/13/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 9A 40

80527 9/13/2023 Closed 9/15/2023 652973190
Tony Winters 357 Broadway St 9728984987 blockage on the city's side

9/13/2023 Lauren Gales 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 3 4A 7

80529 9/14/2023 Closed 9/15/2023 653129503
Ethel Robinson 1941 Sycamore St 6628204914 Sewer issues; no pipe where the city cleanout is 

9/14/2023 Lauren Gales 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80531 9/14/2023 Closed 9/15/2023 653237081
Kim Jackson 577 Ash Cv. 931-2510 stopped up c/o in front of 

drive in st.
city c/o needs metal top possible replacement of c/o. cars driving 
over breaking plastic top contact p/o 9/14/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 28A 53

80539 9/15/2023 Closed 9/20/2023 653427328
Robin Titus 1607 South Lynn Cir 662-400-1728 Stopped up on 

P/O
C/O in front

9/15/2023 M. Kearney 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

80540 9/15/2023 Closed 9/20/2023 653437797
Taurus 
McElvaine

1018 Shield St 662-931-2141 Stopped up on 
p/o

C/O in front
9/15/2023 M. Kearney 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80542 9/15/2023 Closed 9/18/2023 653442851
Jennifer Glee 304 Thomas 3378495370 c/o side sewage stopped up 

9/15/2023 Bridgett 
Winters 670 Sewer Ronnie 

Washington NO N/A N/A N/A N/A 1 20 28

80544 9/15/2023 Closed 9/20/2023 653506387

Mark Stokes 
Appliance Sales 
And Service

1800 Hwy 82 335-5455 stopped up c/o on 2nd. st 
side by water 
meter outside 
fence

plumber ran line hit blockage at cavein in st. and pulled back mud. 
issues before at this spot.

9/15/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80551 9/18/2023 Closed 9/20/2023 653729485
Jennifer 
Rodgers

1260 Park lane stopped up c/o front sso on p/o
9/18/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

80553 9/18/2023 Closed 9/20/2023 653750784
Doc Luster 2515 N. Sarullo cir. 532-8007 stopped up 1st rep. as water leak c.J. says sewer issue

9/18/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 27

80558 9/18/2023 Closed 9/20/2023 653765224
Makon Norman 567 Beckwith st. 332-5929 stopped up c/o on Gum st. 

& front
house on corner of Beckwith & Gum

9/18/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80559 9/18/2023 Closed 9/20/2023 653780025
Carolyn Dillard 1704 Causey dr. 433-3304 stopped up c/o in front by 

meter 9/18/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 21B 29

80565 9/18/2023 Open 9/18/2023 653837785
Albert Hamel 511 Hamel 662-347-2464 Street name (Hamel) sign needing to be replaced

Bridgette Adley Jermaine 
Thornton NO N/A N/A N/A N/A 1 32A 22

80566 9/18/2023 Closed 9/20/2023 653839951
Tiffany 
Shermain

1249 Holmes st. 822-5930 stopped up c/o front repaired on city in st. 2 years ago
9/18/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 8 17
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80568 9/18/2023 Closed 9/20/2023 653866304
Tyrome Davis 220 9th, st. 537-4754 stopped up c/o front by 

mailbox 9/18/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 16 54

80575 9/18/2023 Closed 9/21/2023 654020451
 Jennifer 
Rodgers 

1260 Park 522.7532 sewer backing up - what did the camera reveal?
9/18/2023 Bridgett 

Winters 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 3 22B 30

80588 9/20/2023 Closed 9/21/2023 654463037
Veronica 
Thomas

2255 Timber cv. 214-529-9522 stopped up c/o? doesnt know where c/o is / contact p/o if no c/o so she can install one
9/20/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 28A 53

80589 9/20/2023 Closed 9/21/2023 654470257
Cedric Wiars 412 Main st. 347-5038 stopped up c/o front

9/20/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 4A 7

80602 9/20/2023 Closed 9/21/2023 654564839
Jimmy Oaks 
Chevrolet

1009 Hwy 82 820-7960 stopped up c/o ? contact p/o
9/20/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 7 16

80606 9/20/2023 Open 9/20/2023 654593719
Kenneth Ray 2515 North Sarcullo 

Circle 
662-537-8007 sewer issues, toilets will not flush

Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 27

80609 9/20/2023 Closed 9/21/2023 654647147
Percy Watson 
Post office

305 Main st. 394-5153 check c/l level at janitors closet needs c/l checked for documentation
9/20/2023 Russell 

Reynolds 670 Sewer Russell 
Reynolds NO N/A N/A N/A N/A 3 4A 7

80612 9/20/2023 Closed 9/21/2023 654653284
Tamika Johnson 1535 Brazil st. 031-3515 stopped up c/o front in 

drive
serviced before

9/20/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 17 9

80594 9/20/2023 Open 9/20/2023 654517909
citizen 2421 Naples 901-238-8433 sewer issues, toilets will not flush

Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 27

80605 9/20/2023 Open 9/20/2023 654593719
2515 North Sarcullo 
Circle 

662-537-8007 sewer issues, toilets will not flush
Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 27

80623 9/21/2023 Closed 9/22/2023 654953275
Windy Gibson 626 E. Mccorkle cir. 913-1183 smelly water at res. chronic caller

9/21/2023 Russell 
Reynolds 670 Sewer Russell 

Reynolds NO N/A N/A N/A N/A 1 20 28

80625 9/21/2023 Closed 9/22/2023 654973130
Meter Dept. 
callin

1627 Madeline stopped up c/o front by 
meter

1st. reported as meter leak sso on p/o
9/21/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

SSO 9/21/2023 9/21/2023 117 East Starling manhole mainline blockage 9/21/2023 Ronnine 
Washington 670 Sewer Ronnie 

Washington YES 1.5 50 NO MAINLINE 
BLOCKAGE 1 3D 55

80635 9/22/2023 Closed 9/25/2023 655125472
Erica Hodson 565 Sweet Gum Cv. 820-9460 stopped up c/o back

9/22/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 28A 53

80640 9/22/2023 Closed 9/25/2023 655140273
Sherry Peoples 1627 Madeline

9/22/2023 Felicia 
Wilkerson 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 19B 28

80645 9/22/2023 Closed 9/25/2023 655201643
L. C. Fordham 305 Orange st. 347-8553 stopped up c/o on ohea st. 

side
From t.a.

9/22/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 15 10

80647 9/22/2023 Closed 10/5/2023 655242436
Faye Jefferson Weathersppon lane and 

Weatehersoon alley
537 water leaks

10/4/2023 NO N/A N/A N/A N/A 3 6 13

80653 9/25/2023 Closed 9/26/2023 655480696
Doug Mitchell 1260 Park Ln. 822-2249 stopped up c/o front by rd/ new line from house to city serviced fri. stopped up again sat. contact 

p/o 9/25/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22B 30

80658 9/25/2023 Closed 9/26/2023 655519684
Nancy Watson 534 Wildwood 820-6482 brown smelly 

water
at res

9/25/2023 Russell 
Reynolds 670 Sewer Russell 

Reynolds NO N/A N/A N/A N/A 1 27 71

80662 9/25/2023 Closed 9/26/2023 655644951
Robert 
Stevenson

1428 Lewis St. 931-2060 stopped up c/o front in yard plumber pulled back mud at rd. contact p/o
9/25/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 9A 40

80663 9/25/2023 Closed 9/26/2023 655670221
Ronnie 
Washington

411 Peach st. stopped up
9/25/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3E 6

80666 9/25/2023 Closed 9/26/2023 655678524
Ronnie 
Washington

1117 Luster stopped up
9/25/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 7 16

80668 9/25/2023 Closed 9/27/2023 655702711
Robert Morris 1074 Margaret 662-537-8832 sewer issues, toilets not flushing

9/25/2023 Bridgette Adley 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 2 23 34

80681 9/26/2023 Closed 9/27/2023 656024001
Charlie 
Williams

619 W. Mccorkle cir. 616-6231 stopped up c/o front serviced before
9/26/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 1 20 28

80685 9/26/2023 Closed 9/27/2023 656077068
Ronnie 
Washington

117 East Starling 662.822.7004 KINGS 
DAUGHTERS 

unstopped blocked manhole 9/21/2023
9/26/2023 Bridgett 

Winters 670 Sewer Ronnie 
Washington NO N/A N/A N/A N/A 1 3D 55

80689 9/27/2023 Closed 9/29/2023 656205584
Jamirca Thomas 1276 S. Colorado 931-6970 stopped up c/o front serviced before

9/27/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 22A 34

80703 9/28/2023 Closed 9/29/2023 656520376
Matlene 
Hampton

1018 Shields st. 522-7074 stopped up c/o front by 
mailbox

landlord says on city contact p/o
9/28/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 6 13

80711 9/29/2023 Closed 10/2/2023 656808815
Myra Price 1486 Bradford dr. 694-4435 stopped up c/o back

9/29/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 9A 40

80717 9/29/2023 Closed 10/2/2023 656857189
Sheron Hayes 2769 Essex Pl. 601-259-8622 stopped up c/o front by 

drive
chronic problem on city or p/o? contact p/o

9/29/2023 Russell 
Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 28B 46

80719 9/29/2023 Closed 10/2/2023 656957908
Casandra 
Gilmore

742 Jefferson dr. 400-6987 stopped up c/o front says called every other week . no record of that.
9/29/2023 Russell 

Reynolds 670 Sewer Jeff Appleton NO N/A N/A N/A N/A 3 20 28

80712 9/29/2023 Open 9/29/2023 656668386
Lovane 
Rancifer

646 California Street 6623442288 her drive way is tore up and needs to be fixed. 
9/28/2023 Lauren Gales Jermaine 

Thornton NO N/A N/A N/A N/A 1 20 28
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  WASTEWATER BYPASS REPORT 

TO THE MISSISSIPPI OFFICE OF POLLUTION CONTROL 

 

I. PERMITTEE NAME: CITY OF GREENVILLE, MS 

II. PERMIT NUMBER: MS0020184 

III. BYPASS SOURCE (I.E. MANHOLE PUMP STATION, ETC): _______________________ 

IV. SOURCE LOCATION (I.E. STREET, ETC.): ____________________________________ 

V. DATE/TIME BYPASS BEGAN: _____________________________________________ 

VI. DATE/TIME BYPASS ENDED:_____________________________________________ 

VII. VOLUME OF WASTERWATER BYPASSED (ESTIMATE IF NECESSARY) _____________ 

VIII. STATE WATERS EFFECTED (I.E. RIVER, STREAM, LAKE, ETC,) NONE 

IX. CAUSE OF BYPASS: ____ __________ 

X. TEMPORARY CORRECTIVE ACTIONS TAKEN: ________________________________ 

XI. PERMANENT CORRECTIVE ACTIONS:______________________________________ 

XII. NUMBER OF BYPASSES AT THIS LOCATION IN THE PAST 12 MONTHS: _____________ 

XIII. WHAT ACTIONS WERE TAKEN TO PREVENT OR MINIMIZE ADVERSE ENVIROMENTAL 

IMPACT?  

XIV. IF BYPASS CAUSED DUE TO INFLOW OR RAINFALL, HOW MANY INCHES OF RAIN FELL 

IN THE AREA? 

SIGNATURE: 

 

TITLE: 

__________________________ 

ADDRESS: 340 MAIN STREET 
GREENVILLE, MS  38701 
 
DATE:  JULY 25, 2023 

 
 
 
 

PUMP STATION  

MARY & REED 

7/22/23 3:00 PM 

7/22/23 6:30 PM 

500 GALLONS 

                           POWER OUTAGE 

ENTERGY WAS RESTORED   

RENEW GENERATOR CONTRACT 

01 

LIME WAS INSTALLED__________________________________ 

 “0“ 

Ronnie Washington 

Street Utility Director 



  WASTEWATER BYPASS REPORT 

TO THE MISSISSIPPI OFFICE OF POLLUTION CONTROL 

 

XV. PERMITTEE NAME: CITY OF GREENVILLE, MS 

XVI. PERMIT NUMBER: MS0020184 

XVII. BYPASS SOURCE (I.E. MANHOLE PUMP STATION, ETC): _______________________ 

XVIII. SOURCE LOCATION (I.E. STREET, ETC.): ____________________________________ 

XIX. DATE/TIME BYPASS BEGAN: _____________________________________________ 

XX. DATE/TIME BYPASS ENDED: _____________________________________________ 

XXI. VOLUME OF WASTERWATER BYPASSED (ESTIMATE IF NECESSARY) _____________ 

XXII. STATE WATERS EFFECTED (I.E. RIVER, STREAM, LAKE, ETC,) NONE 

XXIII. CAUSE OF BYPASS: ____ __________ 

XXIV. TEMPORARY CORRECTIVE ACTIONS TAKEN: ________________________________ 

XXV. PERMANENT CORRECTIVE ACTIONS: ______________________________________ 

XXVI. NUMBER OF BYPASSES AT THIS LOCATION IN THE PAST 12 MONTHS: _____________ 

XXVII. WHAT ACTIONS WERE TAKEN TO PREVENT OR MINIMIZE ADVERSE ENVIROMENTAL 

IMPACT?  

XXVIII. IF BYPASS CAUSED DUE TO INFLOW OR RAINFALL, HOW MANY INCHES OF RAIN 

FELL IN THE AREA? 

SIGNATURE: 

 

TITLE: 

__________________________ 

ADDRESS: 340 MAIN STREET 
GREENVILLE, MS  38701 
 
DATE:  JULY 25, 2023 

 
 
 
 

MANHOLE 

935 DALRIVA  

07/24/23    3:32 PM 

07/24/23    5:30 PM 

200 GALLONS 

                           MAIN LINE STOPPAGE 

LINE CLEARED  

KEEP MAIN LINE FLUSHED 

01 

LIME WAS INSTALLED__________________________________ 

                 “0” __ 

Ronnie Washington 

Street Utility Director 
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